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This document will show how users without a University of Exeter IT username can reset the 

password for their account to access SID Online only. Note: This will only work for users without an 

active Exeter IT account. 

To reset the password for a SID Online system only account, use the “Forgotten SID Online system 

password?” link on the https://sid.exeter.ac.uk login page. 

Then enter the email address used to create your SID Online system account and click the “Send 

Reset Request” button. 

https://sid.exeter.ac.uk/


 

The green success message will indicate you have received a password reset email as shown at the 

bottom of the page. Click the link to create a new SID Online system account password. 

If you instead see a red error message as below, and have previously logged an enquiry in the SID 

Online System via email, you can contact the SID team on 0300 555 0444 as the team may need to 

manually create a system login account for you. 



  

 

 

 

 

 

 

 

 

Once logged in, the “view my enquiry” button will show a list of your enquiries. 

Clicking the link (or copying and pasting the second link) will enable a new password to be set. It must 

be at least 6 characters and contain a number. 

Click the “Set Your New Password” button to reset your password and log into the SID Online system. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

A message can be added to the enquiry by selecting an action and typing into the box, adding any 

files using the “Add Files…” button or dragging into the drop files area. 

Files already attached an enquiry can be downloaded by clicking the file name link within the action. 

Clicking an enquiry title from the list will open it enabling it to be viewed and updated. 


