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Peer Leader/Mentor Training : Active Listening Resource

The ability to listen effectively is a fundamental skill for a peer leader or mentor. Developing this skill requires thought and practice. Consider what makes a good listener, what are the actions and reactions of a good listener?
Use the following exercise to review and practice good listening.

Active Listening Practice

5 Minute Task

Get together in a group of three (A, B and C)

A observes and times

B speaks to C for three minutes about what they would want from a peer mentor

C listens actively

A has two minutes to report back on observation – what makes good listening?
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