
Advertising on Studentpad 
 

 • Studentpad can be searched by any student who is looking for private accommodation, including 
undergraduates, postgraduates, staff and families. You can therefore select the type of student you are 
looking for to rent your property to. 
 

• When we approve your advert, we will put on an advert expiry date. This will usually be for one or two 
months at a time. We do this to ensure that you don’t continue to receive enquiries after you have 
already found tenants, and to make sure the website is as up-to-date as possible for students.  
 
If your property is still available after the initial period, we can extend your advert. Please either log in 
and update your advert, or email us, and we will advertise your property for a further month at a time. 
You do not have to pay each time, as your payment is valid for the academic year.  
 

• The adverts most viewed by students are those with photographs. Lots of pictures of the room, the 
property and any outside space are very helpful. 
 

• If you are unsure what rent to charge, please use the Fact finder page for a general comparison of other 
properties in your area.  

When will I hear from the Accommodation Office? 
 

1. Once you have decided that you would like to rent your property, or a room, to students, please 
register on Studentpad.  
 

2. You will then need to make your payment of the Studentpad advertising fees, if you wish to go ahead 
with an advert. Once you have made a payment online, the Accommodation office will receive an 
automatic notification. You do not need to contact us at this stage, as we will record this payment on 
your Studentpad account, ready for your property to be advertised. We will record the date the 
payment was made, so we have a record of when your fees will expire.  
 
If you pay by cheque, you will receive a receipt in the post once we have received your letter.  Please 
note that this will take longer to process than an online payment.  
 

3. Please then send in or upload a copy of your Gas Safety Certificate. The Accommodation office will 
make sure that a copy of your certificate is saved on your Studentpad account. As long as it is still 
within its valid date, you do not need to send it in every time you would like to re-advertise the 
property. 
 

4. Once you have provided us with the Gas Safety Certificate, the relevant payment, and have registered 
and saved a property on Studentpad, please add an advert. The accommodation office will be 
automatically notified when you have saved an advert. 
 
The advert and property details will then be checked by a member of staff in the Accommodation 
Office.  Please allow us up to 5 working days to approve your property. 
 

5. The accommodation office will then either email you to ask for further clarification if there are any 
errors or items missing. If everything is correct, we will authorise your advert, and email you 
confirming that your advert is live, and when your advert expiry date is. You will also receive an 
automatic email notification from Studentpad.  

 
You can make changes to your property details and your advert at any time by logging in to your account. 
Changes will need to be approved by a member of staff, so will not appear instantly.  
 
Contact Us: 
 
Any contact you have with the Accommodation Office will be recorded on your account, so please be assured 
that you can speak with any member of staff within the Accommodation Office regarding Studentpad. 

http://www.exeterstudentpad.co.uk/Statistics

