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NEW MOTOR CLAIM NOTIFICATION
	POLICYHOLDER DETAILS

	Customer name & policy number:
	University of Exeter / NHE-05CA01-0013

	ZMI Division Classification :
	Education

	ZMI Claim number :
	To be advised by ZMI

	Policy cover:
	Comprehensive

	Excess :
	£250 (Standard) 
[+ £250 (U21 driver) or £150 (U25 driver) or £100 (Aged 25+ Inexperienced Driver)]

	VAT  :
	The University is NOT VAT REGISTERED for the purposes of this claim and ZMI should authorise repairs on this basis. The University should only pay the excess.

	Main Customer contact details :

	Transport Services  : Robert Pitchford
Tel : 01392 724575 
Insurance & Business Continuity Services : Trudi Legge /Tim Farrell /Paul Hirst 
Tel : 01392 723087 / Email : insurance@ex.ac.uk

	Transport Office reference :
	

	IBCS reference :
	

	Name(s) of person(s) completing this form :
	


OLICYHOLDER DE

	DRIVER AND VEHICLE DETAILS

	Driver’s full name:


	

	Has the Driver held full licence for over 12 months?: 
	YES / NO
	Is the driver aged over 25?
	YES / NO

	Vehicle registration number:

	

	Vehicle Make & Model:

	

	Number of passengers in the University vehicle:
	

	University Department responsible for the vehicle:
	Transport Services

	Who owns this vehicle?
(Please circle)

If not the University please specify the name of the lease / hire company.

	University of Exeter  / Lease Company  / Hire Company



	Details of University staff member who is coordinating the repair at the University. [NOTE : Nationwide Crash Repairs (Exeter) or other repairer should liaise with this person to check and confirm the repair arrangements including location of exchange for courtesy vehicle.]
	Name :
	Mr Robert Pitchford


	
	Location at University :
	Transport Services, Campus Services, Streatham Farm, Streatham Campus

	
	Phone :

	01392 724575

	
	E-mail :
	R.Pitchford@ex.ac.uk
insurance@ex.ac.uk


	INCIDENT DETAILS

	Date of the Incident:
	

	Time of the Incident:
	

	Location of the Incident:
	

	What were the weather / road conditions like?
	

	Please provide a description of the incident 

(please continue on a blank sheet and attach if you require further space)
Please provide a sketch of the incident
(please continue on a blank sheet and attach if you require further space)


	Please confirm the name, addresses and telephone numbers of any witnesses to the incident:

	

	Was anyone injured?

(If yes, please confirm the names of  all injured persons and the nature of their injuries. Please confirm the registration number of the vehicle that they were travelling in or whether the injured person was a pedestrian).
	YES / NO

	Which emergency services attended?

(Please circle)


	None/ Police /Highways Agency /Fire / Ambulance / Air Ambulance



	If reported to Police please advise name of the officer and police station, if known :
	


	UNIVERSITY VEHICLE DAMAGE

	Please provide a description of the damage to the University vehicle (including an indication of the area of damage).
	

	Is the vehicle drivable?

(If not drivable please confirm the current location of the vehicle).
	YES / NO



	Repairer name, address and phone number. 

	

	Booking in date (leave blank if not yet known or the University is awaiting ZMI to send a ‘pre-load’ computer instruction to the repairer before proceeding).
	


	THIRD PARTY DETAILS AND VEHICLE DAMAGE 

[Please repeat this information on a separate sheet if more that one third party vehicle was involved]

	Please confirm the name, address and telephone numbers of any other driver involved in this incident (if applicable)

	

	In addition to the driver how many passengers were travelling in the third party vehicle?
	

	Please confirm the registration number of the other vehicle.

	

	Please confirm the make and model of the other vehicle.

	


	DECLARATION

	By submitting this completed form I declare that all answers are true and correct.

Sign name ……………………………………......                    Print name: …………………………………………….
Date:




	WHAT HAPPENS NEXT 

	· Return this form immediately to Transport Services keeping a copy for yourself.
· Transport Services to send a copy to Insurance & Business Continuity Services who will contact Zurich Municipal Insurance with verbal notification of the incident.
· Await further instructions regarding repair arrangements.

· If the vehicle is to be repaired at Nationwide Crash Repairs in Exeter then they should invoice the University for the excess and this should not be required to be paid before the release of the vehicle after repair.
· IMPORTANT - If you receive any communication from any third party, their representatives or other party connected with the incident then please inform and/or pass on written correspondence unanswered to Transport Services (with a copy to  Insurance & Business Continuity Services) immediately. You are advised not to discuss liability for the incident as Zurich Municipal will make a decision and negotiate with the third party or their representative on the University’s behalf. 
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