
Delivering a 
world-class 
campus and 
services



A pioneering partnership to 
enhance your university experience
Welcome to the Tremough Campus, a 100 acre, £200M Higher 
Education hub that is shared and jointly managed by the University 
of Exeter (UoE) and University College Falmouth (UCF).

During the past decade, as a result of sustained investment, 
UCF and UoE have developed a pioneering partnership to 
deliver buildings, facilities and services at Tremough (and UCF’s 
Woodlane Campus).

This successful partnership is now being taken to another level 
with the expansion of its joint venture, the Tremough Campus 
Services Group (TCSG). TCSG is exclusively owned by UoE and  
UCF on a 50:50 basis, and has charitable status. 

TCSG is responsible for delivering four clusters of activity:  
Estates & Development Services, Academic Services, Student 
Support Services and Campus Services, underpinned by close 
collaboration with the students’ union, FXU and all staff, to ensure 
that your interests are at the heart of everything we do. 

As well as aiming to provide world-class buildings, facilities and 
services, TCSG will maximise opportunities to generate income 
through a fifth External Income cluster. This will focus on hiring 
out our facilities and services to external organisations for events 
and  conferences, particularly during the summer. The income 
generated in this way will be continually reinvested in facilities  
and services for the future, benefiting all students and staff.



Placing you at the heart 
of our decision making 
We engage with students and staff, and put you at the centre of  
all that we do.

The cluster and structure diagrams provided here are intended  
to give you a clear explanation of all the services that TCSG 
operate on behalf of UCF and UoE. We welcome your feedback  
and invite you to share your ideas through FXU if you are a student, 
through the stakeholder groups that are being established if you 
are a member of staff (the details of which will be communicated 
shortly) or directly with the TCSG staff who provide the service  
in question.

An exciting time to study, live and learn at Tremough 
You will see around you lots of activity on campus including the 
development of new buildings.
All of these projects will be completed in 2012, providing exciting new 
opportunities for staff, students, graduates and businesses in the region.
To find out more, visit www.tremoughcampus.com and view the 
displays in the Learning Resources Centre.

Niamh Lamond 
TCSG Chief Executive Officer



Five 
functions 
for a new 
future
Here are TCSG’s five 
clusters of activity  
and a breakdown of  
all the departments  
that they cover:

Estates & 
Development Services

Capital Development
Art & Landscape

Facilities Management 
(including Health & Safety)
Infrastructure Planning

Carbon Management
Timetabling

Reception

External 
Income

Conferences
Events

Edutainment
Summer Letting

Retail

Student 
Support Services

Counselling
Student Living

Nursery
Accessibility
Chaplaincy

* �FXU is independent but 
works in close partnership 
with TCSG.

Campus 
Services

Student 
Accommodation

Sport
Catering/Bar

Academic Services
IT Services/Audio Visual

Library/Information 
Services

Dyslexia Support
ASK: Academic Skills

Reprographics

The External Income cluster engages with external 
organisations to generate revenue for reinvestment in 
our campuses and services. 

FXU
Link and Services*



The jigsaw 
pieces explained
Here is the organisational structure of  
TCSG which illustrates how the function  
clusters work together and who is 
responsible for the services provided. 

UoE      The boarD      UCF

CEO
(Niamh Lamond)

executive Assistant
(Angela Datlen)

Head of 
Facilities

(Mark Hyatt)

Head of IT/AV
(Nathan Prisk)

Head of Library 
Services

(Doreen Pinfold)

Head of 
Student  
Support 
Services 
(Lucy Cox)

ASK

Public Engagement 
Manager

(Jilly Easterby)

Committee Officer
(Ruth Olver)

Financial 
Controller

(to be appointed)

HR Manager
(Hilary O’Brien)

Director of 
Campus Services
(to be appointed)

Director of Estates 
& Dev. Services

(Andrew Asbury)

Director of Academic
& Student Services

(Anne George)

FXU
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