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Summary 
Improving accessibility to online student wellbeing resources and services 

through the inclusion of an Online Wellbeing Hub on the iExeter app for 
students at the University of Exeter. 



Project Charter: Inclusion of an Online Wellbeing Hub on the iExeter App 
 

Purpose 

Improving accessibility to online student wellbeing resources and services through the 
inclusion of an Online Wellbeing Hub on the iExeter application (app) for students at 
the University of Exeter. 
 

Objectives 

• To compile all services within one website, bringing together wellbeing, 
academic and university services, societies, activities and external services in 
a comprehensive format, available to all students through the University's app. 

• To simplify the online navigation of available services 
• To facilitate access to internal and external emergency/crisis services 
• To provide support for students on the wellbeing waiting list 
• To promote participation in wellbeing workshops and events run by the 

university and societies 
• To encourage all students, across a spectrum of mental health needs, to 

improve their wellbeing 
 

Problem 

A study by the NUS (2017) found that 78% of students experienced a mental health 
difficulty, with 33% having suicidal thoughts. It was reported that more than half of 
these students who reported experiencing mental health difficulties did not seek 
support.  

The demand for wellbeing services within universities is constantly rising. In the 
University of Exeter specifically, the number of students seeking mental health services 
has doubled in the past 7 years. ‘Students’ mental health should not stop them from 
flourishing during their time in higher education and should therefore have the support 
necessary made available to them’ (Devon Live, 2018).  

Students have identified barriers to accessing mental health services in the UK, such 
as a lack of available services, lack of information about services and long waiting lists 
(Russell, Thomson & Rosenthal, 2010). In terms of student wellbeing websites 
“appointments were difficult to book” was identified as a difficulty when accessing 
available services (Students Minds, 2017). 

Contemporary students are reliant on mobile technology to retrieve information on a 
daily basis; providing access to all wellbeing websites and information through a simple 
navigation system will improve their reach. Concerns have been raised regarding the 
difficulty in navigating the current University of Exeter wellbeing website. We 



conducted a short survey exploring student views on the current wellbeing website and 
found 44% of respondents found the website slightly to very difficult to find the 
appropriate service for their personal needs. The majority of respondents were aware 
that the Wellbeing Services existed (87.5%), although 1 in 4 respondents were “not 
confident at all” that they understood what options and/or resources University 
Wellbeing can provide. Additionally, 66.7% of students reported they were “not 
confident at all” of what services websites such as the Wellbeing Information Directory 
can provide, thus preventing them from having their intended outreach. This 
demonstrates a need to overcome the lack of awareness surrounding the available 
University wellbeing services. 
 

Proposed solution 

For Grand Challenges 2018, our enquiry group are focusing 
on addressing the Mental Health Treatment Gap to enhance 
the wellbeing of university students. We aim to provide 
straightforward, more coherent access to a variety of 
wellbeing services at the University. To facilitate this, we 
propose including a link on iExeter to an Online Wellbeing 
Hub. This would simplify navigation of available services, 
bringing together wellbeing services, academic services, 
societies, activities and external services in a 
comprehensive format, available to all students through the 
University's app, offering a straightforward presentation of a 
range of formal and informal support services.  

Though we considered creating a new app for this service, 
utilising the existing iExeter app to include this new online hub ensures that all students 
have easy access to it and that they are aware of its existence. Support for a Wellbeing 
Hub on the iExeter app was clearly displayed in our survey. 98.7% of 161 respondents 
felt having an Online Wellbeing Hub that brought together all wellbeing services 
available on iExeter would make it easier to access the information and advice, and 

97% of 164 respondents felt this online Wellbeing Hub would 
improve awareness of these services.  

We have decided to include “Activities” and “Societies” in our 
Wellbeing Hub to create a better link between student voices 
and university wellbeing services. Presenting more informal 
activities and groups should help all students interact more 
with such services and encourage wellbeing enhancement 
projects, promoting and preventing whenever possible.  

We hope this new website would be a possible solution to 
ease the demand on the Wellbeing Service, as well as 
supporting students on the Wellbeing waiting list, by 



providing accessible support to students across a spectrum of mental health and 
wellbeing needs in the University. We aim to enhance participation in wellbeing 
workshops offered by the University, encourage the use of self-help resources (e.g. 
Silvercloud) and promote all mental health services in the area.  

In terms of design, we have used the Wellbeing services’ 
logo found on their home webpage for the face of our Hub, 
as well as for the structure of the website’s home page. 
Whilst we proposed the use of this logo, we would be open 
to the creation of a new one if it were more appropriate. 

Once set up, the Online Wellbeing Hub would require 
minimal upkeep. Firstly, the “Services”, “Urgent Support” 
and “More” sections would have to be updated with changes 
in opening hours and services provided, meaning minor 
updates to certain sections of the page on a termly basis. 
Society and service descriptions would remain the same 
over time, being updated at the same time as on the 
Student’s Guild webpage or other official pages. The “Activities” subsection as well the 
“Resources” page would require regular updates. We suggest collaborating with the 
VP and DVP Welfare and Diversity, alongside committee members in societies such 
as Mind your Head, to post wellbeing-related events in and around campus,and 
working with magazines such as Exeposé to forward their wellbeing articles over to the 
page (a wide selection already exists on their website), which could be run by a 
committee member. Delegating the responsibility of keeping specific societies’ events 
up-to-date to individual committee members and having the DVP (and/or VP) to include 
the Guild’s events on the page would make this role manageable; these events could 
be incorporated directly from Facebook and other online events timetables, simplifying 
the upkeep of the page. 

Over the course over the week, by discussing our project with certain members of 
wellbeing, we have been made aware that Kate Ball, a staff member engaged in 
Student Welfare and Wellbeing, has been looking to develop a similar Wellbeing 
section on iExeter. Having discussed the future of our project, we would be keen to 
support Kate in our joint vision and work in collaboration with university staff to assist 
the development. We think it is important to include current students’ needs and 
preferences when it comes to this new hub, as it will hopefully encourage the use of it 
by more students if it is seen as an accessible, approachable and pertinent feature on 
iExeter.  
 


