
RETIREMENT BENEFITS SCHEME

Trustee Directors’ 
Report To Members 2021
www.exeter.ac.uk/pensions/erbsscheme

Chair’s statement 
Welcome to the annual review of the University of Exeter 
Retirement Benefits Scheme, which we hope you will find helpful 
in understanding how your Scheme is being managed.

The past year has continued to be challenging as the global pandemic has 
progressed. The Trustee has continued to work with its advisers to ensure 
that the risks posed by the pandemic continue to be effectively managed 
and service to members has continued to its normal high standard. The 
Trustee has also worked closely with the University during this period and 
I can confirm that, like last year, there has been no impact on the level of 
contribution the University makes to the Scheme.

After the year end, Anne Shrubshall who had served as Secretary to 
the Trustee retired and, after an intensive selection process, the Trustee 
appointed Quantum Advisory, represented by Phil Farrell, as Anne’s 
replacement. The new relationship is already starting to work well.
This year the Trustee has also focussed on the equalisation of Guaranteed 
Minimum Pensions (GMP). GMP is calculated according to rules set out in 
law and forms part of the pension of those members who have service 
between 1990 and 1997. The project to comply with our legal obligation 
to equalise has started but is unlikely to conclude much before the end  
of 2022.

It has also been a year where we have undertaken the three-yearly formal 
actuarial valuation of the fund. At the time of writing the results have not 
been finalised, but as part of the process we undertook a formal review 
of the financial strength of the University and were reassured that, despite 
the challenges presented by the pandemic, the University has responded 
well. Trustee Director Art Ames retired from the Trustee Board at the 
end of July and I would like to thank him for his valued contribution over 
his 30 years of service. We have found an excellent replacement for Art, 
Angela Elliott, and Angela is already providing a positive contribution to the 
work of the Trustee.

I hope that you find the rest of this report interesting and please don’t 
hesitate to contact Phil Farrell, our new Trustee Secretary, if you have any 
queries or require any further information. In the meantime, I hope you 
and those close to you remain safe and well.

Penny Green
Chair of the Trustee Board, October 2021

Trustee board

Appointed by the University:

BESTrustees represented by Penny Green (Chair)
Ray O’Connell
Margaret Laithwaite

Nominated by the Members:

Anna Ames  
Angelia Elliott (appointed with effect from 1 January 2021)

Arthur Ames (retired with effect from 31 December 2020)

For general queries about the Scheme or to obtain 
formal documents please contact:

Secretary to the Trustee Directors 
Phil Farrell
Quantum Advisory, St Mary’s Court, 
The Broadway, Amersham, Bucks, HP7 0UT
Tel: 020 3008 7197
Email: exeterretirement@quantuamadvisory.co.uk

If you have any questions about your benefits or  
wish to notify change of personal details,  
please contact: 

The ERBS Administration Team Broadstone 
Consultants & Actuaries Limited
BBS House, 23-25 St George’s Road, 
Bristol BS1 5UU
Tel: 0117 9378700
Email: erbs@bbs-actuaries.co.uk
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Pensioner members

977 
Deferred members

2,259 
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Actuarial valuation as at
5 April 2021
The Scheme Actuary carries out an actuarial valuation 
of the Scheme at least every three years. The Scheme’s 
assets (contributions and investments) are compared 
with the value of its liabilities (the benefits due to 
members from the Scheme). The Scheme’s funding level 
is the percentage of the liabilities at the valuation date 
that are covered by the Scheme’s assets. If there are 
more assets than liabilities, there is said to be a surplus; 
if they are lower, it is known as a funding shortfall and 
steps need to be taken to make this good.

The Scheme Actuary is currently working on the actuarial 
valuation as at 5 April 2021. The Trustees are working closely 
with the University of Exeter to achieve a mutually acceptable 
outcome, assisted by their respective professional advisers. 

Please see below for the annual update as at April 2020, 
together with the results of the previous annual update as at  
5 April 2019 and the formal actuarial valuation as at 5 April 
2018 for comparison:

Formal 
Annual 
Update

Approximate 
Actuarial 
Valuation

Approximate 
Annual 
Update

5 April 2018 5 April 2019 5 April 2020

Funding target £151.7 million £159.1 million £168.0 million

Value of 
Scheme assets

£130.7 million £138.1 million £138.5 million

Shortfall £21.0 million £21.0 million £29.5 million

Funding level 86% 87% 82%

Plans to raise pension access age
to 57 in 2028
On 11 February 2021, the Government launched a 
consultation to reconfirm its intention to legislate to 
increase the normal minimum pension age from age 55 
to age 57 on 6 April 2028. The increase to the normal 
minimum pension age is designed to reflect increases in 
how long people are living and changing expectations of 
how long people will remain in work.
The Government hopes that raising the normal minimum 
pension age to age 57 will encourage people to save longer 
for their retirement and help ensure that they have improved 
financial security in later life.

Annual Report and Accounts
As Trustee Directors, it is our responsibility to keep 
accurate financial records for the Scheme and to produce 
an Annual Report and Accounts. 

The financial information below is an extract from the full 
statutory accounts for the year to 5 April 2021 which have been 
audited by PricewaterhouseCoopers. The auditors have issued 
an unqualified audit opinion and an unqualified audit statement 
about contributions. The full Annual Report is available on the 
ERBS website exeter.ac.uk/pensions/erbsscheme

Membership
During the year to 5 April 2021, the number of members in the 
Scheme decreased by 38 from 3,274 to 3,236. Membership at 
the end of the year was split as follows:

MoneyHelper – a new pension
information service
MoneyHelper is an easy way to get free, trusted help for 
your money and pension choices. The services previously 
provided by the Money Advice Service, the Pensions 
Advisory Service and Pension Wise all come under 
MoneyHelper, bringing everything together in one place. 

Offering free, impartial help that’s quick to find and easy to use, 
MoneyHelper is available online or over the phone, providing 
clear money and pensions guidance, as well as pointers to 
trusted services, if you need more support. It helps people to 
clear their debts, reduce spending and make the most of their 
income to build up savings and pensions and know their options. 
Go to moneyhelper.org.uk



 

 

 

Financial summary
£’000 

Fund at the start of the year  138,038

Income for the year
Contributions received 2,038
Other income  1

Total income 2,039

Expenditure for the year
Benefits payable – Pensions 4,168
Benefits payable – Lump sums 407
Payments for leavers 86
Administrative expenses 431

Total expenditure 5,092

Net withdrawals from dealings with members
(income less expenditure) (3,053)

Returns on investments
Investment income 28
Change in market value of investments 13,457
Investment management fees (172)

Net returns on investments 13,313

Net increase in the fund during the year 10,260

Fund at the end of the year  148,298

Note that the accounts as summarised opposite cover the year 
to 5 April 2021 but investment performance is measured on 
a quarterly basis and therefore the review against performance 
targets on the next page covers the 12 months to 31 March 
2021.
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Pension scams
The Pensions Regulator (tPR) has launched a campaign 
asking trustees, pension providers and administrators 
to pledge to do all they can to protect pension scheme 
members from scam activity. Sadly, pension scam activity 
has increased throughout the COVID-19 pandemic 
and scammers are targeting pensions of all sizes. The 
Scheme’s administrators, Broadstone, and the Trustees 
have taken the pledge and have self-certified that they 
meet the standards expected by tPR to safeguard 
members against pension scams.

Pension scams can be hard to spot, with scammers adopting 
ever more sophisticated ways to defraud members of their 
pension savings. The following tips can help you avoid falling 
victim to a pension scam:

•  Unexpected contact – be very wary of unsolicited emails, text 
or telephone calls advising you to transfer your benefits out 
of the Scheme. Scammers often claim to be from a reputable 
organisation e.g. Pension Wise.

•  Time pressure – never be rushed into making a decision. 
Pension scammers will often present ‘time-limited offers’ 
or offer to send a courier to your home to collect signed 
documents.

•  False authority – make sure that your financial adviser is 
authorised and regulated by the Financial Conduct Authority 
(FCA). You can check this by visiting fca.org.uk/register

•  Unrealistic returns – if it sounds too good to be true, then it 
probably is. A common ploy used by scammers is to quote 
very attractive guaranteed investment returns. Pension 
scams often include ‘investment deals’ such as unregulated 
investments or overseas investment opportunities. 

•  Check online – check the FCA’s list of known pension scams at 
fca.org.uk/scamsmart to see if the deal you are being offered 
is a known pension scam. 

Learn how to protect yourself from pension scams by visiting 
fca.org.uk/scamsmart/how-avoid-pension-scams If you think you 
have been scammed or are being targeted by a pension scam, 
you should contact Broadstone (contact details on page 1) and 
Action Fraud on 0300 123 2040.
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Investment matters
The Trustee is responsible for determining the Scheme’s 
investment strategy (in consultation with the University). The 
Trustee Directors have agreed a statement of investment 
principles (“SIP”) that governs decisions about the Scheme’s 
investments.  The SIP is reviewed on a regular basis and the 
latest version approved in August 2020 is available on the ERBS 
website exeter.ac.uk/pensions/erbsscheme

In deciding on the investment strategy, the Trustee Directors 
consider the level of investment returns they need to ensure 
benefits can be paid and the amount of risk they believe to 
be acceptable. The Trustees’ strategy since the 2018 actuarial 
valuation has been gradually to reduce the risk of investing in 
equities and to increase the allocation to index-linked gilts to 
mitigate the impact of interest and inflation rate movements. 
The Trustees are currently reviewing the Scheme’s investment 
strategy.

The current target asset allocation is 20% equities and 80% 
bonds.

At 5 April 2021 £30m was held in equities and £116m in the 
bond portfolio, broadly in line with the target.

Investment performance
At the end of the financial year to 5 April 2021, the Scheme’s 
investment asset portfolio stood at a total of £146m compared 
with £129m at the same date last year. A total of £11.7m was 
withdrawn during the year to supplement cash flow for funding 
future benefit payments, of which just over £2m was still held on 
deposit. 

The target investment return for the Scheme under the recovery 
plan agreed in December 2018 is 1% per annum above the 
return on a portfolio of fixed and index-linked gilts which 
broadly match the Scheme’s liabilities. 

The table below shows how the different parts of the portfolio 
have been performing:

Return Period Equities Per 
annum

Bonds/gilts  
Per annum

Over the last 12 months +46.2% +2.6%

Over the last 3 years +10.7% +3.5%

Investment portfolio 5 April 2021

  Equities 

   Over 15 Year UK 
Gilt Index Fund 

   Over 25 Years 
UK Index-Linked 
Gilt Index Fund

   5 to 15 Years 
Corporate Bond 
Index Fund

   Over 5 Years UK 
Index-Linked Gilt 
Index Fund

Advisers to the board
Scheme Actuary and Consultant 
Jay Harvey (Aon)

Legal Advisers 
Burges Salmon LLP

Investment Adviser
Aon

Investment Managers
BlackRock Investment Management (UK) Ltd 

Investment Custodians
Bank of New York Mellon (International) Ltd

Auditor
PricewaterhouseCoopers LLP

Scheme Administrator 
Broadstone Consultants & Actuaries Limited

Covenant Advisers
Aon

Scheme Secretary 
Phil Farrell (Quantum Advisory) 

The Trustee would like to thank Anne Shrubshall for her 
commitment and hard work to the Trustee and Scheme 
members over the seven years that she acted as Scheme 
Secretary. The Trustee appointed Phil Farrell of Quantum 
Advisory as Scheme Secretary on 1 May 2021 following a 
comprehensive tender process.

Keep your details up to date
It is important to let the Trustee know of changes to your 
personal circumstances, such as a change of address. 

You should also make sure that your Expression of Wish Form is 
up to date as this lets the Trustee know who you would like to 
receive any benefits that become available should you die before 
you retire. Whilst the Trustee is not legally bound to follow your 
wishes, they will take them into account.

Please contact the ERBS Administration Team using the details 
on page 1.


