
 
INTERNATIONAL STUDENT SUPPORT OFFICE 
CLIENT CARE AGREEMENT 
 
International Student Support Office,   
University of Exeter Forum, Stocker Road, Exeter, EX4 4SZ 
sid@exeter.ac.uk   www.exeter.ac.uk/internationalstudents  08444 724724 or +44 (0)1392 724724 
 
 
Please read this information carefully. 
 
The International Student Support Office: 

 
1. Will keep you informed of progress on your application and any action that we have taken on your behalf. 

 
2. Will advise you of any additional action you need to take. 

 
3. Reserves the right to refuse to accept an immigration case where we have grounds to believe that you 

have not been honest with us. In this case, we will provide you with details of alternative sources of help.  
 

4. Will refuse to submit a visa application on your behalf if we assess that the application does not meet the 
conditions required and is therefore likely to be refused. 

 
5. Will keep records of your application and our advice. You are entitled to request a copy of your records.  

 
6. Will respect your confidence at all times except where we have a legal obligation to disclose details of our 

discussion or where we have serious concerns for the well being of yourself or other people. 
 

7. Will make every effort to ensure that the immigration advice we give is accurate and up-to-date. The 
University of Exeter shall not be liable if any resulting application or process is unsuccessful. 

 
The immigration adviser who is handling your application is authorised by the Office of the Immigration 
Services Commissioner (OISC) to provide immigration advice and services (http://www.oisc.org.uk/).  
 

 
Your responsibilities: 

 
1. Your immigration status is your responsibility. 
 
2. Do not take immigration advice from academic staff or other students.  

 
3. If you change your contact details you must inform us immediately. 

 
4. If there is a change to your circumstances, for example a change to your course; family or financial 

situation in the UK, you must report this to the International Student Support Office immediately.  
 

5. We expect you to be open and honest about your circumstances as the quality and accuracy of the advice 
you receive will depend on the information you give us.  

 
6. It is your responsibility to make arrangements to provide your biometrics to the Home Office within their 

specified deadlines.  
 

7. You are strongly advised to retain your own copy of all paperwork relating to your immigration status.  
 

8. We are committed to providing a high-quality service to all our clients. We hope you are satisfied with the 
advice you have been given.  However, in case you have cause to complain, our complaints procedure is 
available at http://www.exeter.ac.uk/students/administration/complaintsandappeals/complaints/  

 
If you need to contact us about any aspect of your case then please email sid@exeter.ac.uk  

 
I confirm I have read and understood this agreement 

  
Signature: ________________________________Date:____________________ 

 
Name:____________________________________Student No:________________ 
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