
SID Online User Account Creation 

 

 

This document will show how users without a University of Exeter IT username can create an account 

to access SID Online only. Note: This will only work for users with a non-Exeter IT account that have 

not previously logged an enquiry in SID Online. 

To create an account, use the “Not registered with SID Online? Click here to create an account” link 

on the https://sid.exeter.ac.uk login page. 

You will need to complete the registration form, including a title and name, 

https://sid.exeter.ac.uk/


 

 

An address if desired and relevant to your enquiries. This is not mandatory. 

A contact email address, this is needed and will be your SID Online account username.  

It will also be used for enquiry update notification emails. 



 

 

 

A password for your SID Online account. This must be at least 6 characters and contain at least one 

number. 

Once the form has been completed, click the “Register” button to create your account and log into 

the SID Online system. 

Once logged in, the “My Enquiries” button will show a list of your enquiries. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Clicking an enquiry title from the list will open it enabling it to be viewed and updated. 

A message can be added to the enquiry by selecting an action and typing into the box, adding any 

files using the “Add Files…” button or dragging into the drop files area. 

Files already attached an enquiry can be downloaded by clicking the file name link within the action. 


