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1. * Student Ambassador01: Hi, my name is Imogen and I am currently in my third year studying BA English 

with Study Abroad. The theme for today’s forum is UCAS: After the Application Deadline. For those of you 

who are new to the forums, you are welcome to ask me questions either directly related to the theme or 

about any other aspect of university life. Anything I can’t answer I will refer on and someone from the Exeter 

Scholars team will get back to you with a response in the next few days. For those of you that have logged on 

before, welcome back!  

2. * Student Ambassador01: Before we start I just want to give you a quick overview of how the session itself 

works in case you’ve not used one before.  

3. * Student Ambassador01: When you post a message it will be sent to me to reply to and will show on your 

wall as awaiting reply. When I reply to your message it will then post to the public wall for you and everyone 

else to see. Until I have replied, no-one else will see your message. Bear with me, as when it gets busy it will 

take me a few moments to reply – but don’t worry, you won’t have been forgotten! I will start all messages 

with the name of the person I am replying to just to make the discussion easier to follow and if I’m posing a 

question to the whole group I’ll start the message with ‘Everyone’. 

 

4. Caitlin Wright: I am currently working through my personal statement and, especially considering this 

current climate, I'm thinking about whether I should take a gap year, did you take a gap year or know of 

anyone that did? 

* Student Ambassador01: Hi Caitlin! I did not take a gap year but I totally understand why you would be 

considering taking one! Things are very uncertain right now and it is an incredibly difficult decision to make as 

to whether you would like to go to university in September 2021 or September 2022. A gap year can be 

useful if you are not sure which course you want to take yet, or if you would like to gain work experience 

through an internship or earn some money through a part time job. Many young people take gap years to 

travel before they go to university, but with the coronavirus pandemic there is no guarantee that this would 

be possible next year! As it stands, university is likely to be a blended learning approach with a combination 

of online and in person teaching contact hours for your year group, but this could change- basically it is a 

deeply personal decision that only you can make. There is no harm in creating and applying for university 

now - you can always decide not to accept your offers and apply again next year! 

 

5. Jasmine Birch: Hello, I hope you are keeping well. What is the difference between firm and insurance 

choice? 

* Student Ambassador01: Hi Jasmine! A firm choice should be the university and course that you really want 

to go to. An insurance choice should be a back-up plan in case things don’t go right with the 

grades/requirements for your first choice i.e. the grades should normally be lower. However you should still 



be happy to attend your insurance choice as you will normally be committed to that course if you are not 

successful in gaining a place on your first choice. 

 

6. bhabilsh limbu: not confident enough to say yes >_< 

* Student Ambassador01: Hi Bhabilsh - I hope my answer to Jasmine's question cleared this one up for you 

but let me know if you need to know anything else! 

 

7. rowan henn: Is a firm choice the preferred course and the insurance ones are the courses which will be 

secondary 

* Student Ambassador01: Hi Rowan! This is correct. A firm choice should be the university and course that 

you really want to go to. An insurance choice should be a back-up plan in case things don’t go right with the 

grades/requirements for your first choice i.e. the grades should normally be lower. However you should still 

be happy to attend your insurance choice as you will normally be committed to that course if you are not 

successful in gaining a place on your first choice. 

 

8. Megan Whitefield: Hello, if I receive no offers from my University choices what options do I have? Thanks 

* Student Ambassador01: Hi Megan! If you receive no offers from your initial five choices, UCAS Extra is a 

means to add more. If you included five choices on your application, have received decisions from all five, 

and weren’t accepted, or if you declined the offers you received, you will be able to use UCAS Extra. If you did 

not use all your choices in your initial application, you can just add another choice in Track, as long as it’s 

before 30 June, and you’ve not accepted or declined any offers. Remember, if you originally only applied to 

one choice and want to add more, you’ll be asked to pay the extra £6 application fee in Track. If you don’t 

hold any offers after 5 July, you will be able to add an additional choice using Clearing. For more information 

on this process, head over to the UCAS website: www.ucas.com/undergraduate/after-you-apply/types-

offer/extra-choices. 

 

9. lucyward: How long does it take before you begin to receive offers after sending off your application? 

* Student Ambassador01: Hi Lucy! It can vary hugely. I personally received my first offer two weeks after 

sending off my application, however other universities did not get back to me until January! All the 

universities approach the application process differently and begin sending out offers at different times, so I 

wouldn't worry if you're waiting on responses for some longer than others! 

 

10. Abbie 2: how long does an interview for medicine normally last?  

* Student Ambassador01: Hi Abbie! I am not sure exactly how long the Medicine interview lasts, and the 

process can be different depending on the university. For more information about interviews and how you 

can prepare for one at Exeter, follow this link: 

www.exeter.ac.uk/undergraduate/applying/termsandpolicies/interview/.  

http://www.ucas.com/undergraduate/after-you-apply/types-offer/extra-choices
http://www.ucas.com/undergraduate/after-you-apply/types-offer/extra-choices
http://www.exeter.ac.uk/undergraduate/applying/termsandpolicies/interview/


 

11. Varun S: Hey, is there sound on this or will we just be using the chat? I've never used Adobe Connect 

before. Also, if we make our firm and insurance choices, will that automatically decline all my other offers? 

What happens if I don't get either? Do I have to go to clearing, or will I still be able to take up the offers from 

the other universities? 

* Student Ambassador01: Hi Varun! This is a chat-only function. To finalise your firm and insurance choices, 

yes you must also decline the rest of your offers. It is important to think hard about which two universities 

you would like to choose for your firm and insurance, as once you have declined your other offers that's it! If 

you don't get either on receiving your results in August 2021, you would need to go through clearing to 

accept an offer at a different course at the same or a different university. If you are lucky, one of your 

declined choices may have clearing positions available for that particular course, but there are no 

guarantees! It is worth bearing in mind that sometimes universities will still accept your offer even if you 

have missed your offer by a grade or two, so I would try not to stress about this too much. All you can do is 

choose your firm and insurance and then try your hardest to get the grades needed to secure your offer in 

August! I hope this helps. 

 

12. rowan henn: Will universities send offers to students before or after receiving their grades in August 2021 

* Student Ambassador01: Hi Rowan! You will be open to receiving offers from your five university choices as 

soon as you send off your application, however it can take weeks or months for them to get back to you. 

Once you have received your results in August 2021, your 'conditional' offer will change to 'unconditional' if 

you meet the requirements for the offer. I hope this helps! 

 

13. Bryony Highmoor: Hello, did you have an interview before you were offered a place? With the current 

Covid rules is it likely that these interviews will be done via a call or still face to face? Thank you  

* Student Ambassador01: Hi Bryony! I did not have an interview for my subject unfortunately so I cannot 

comment on what that process is like personally. If the coronavirus pandemic continues as it currently is until 

interview season, I would imagine interviews would take place online via Zoom rather than in person, but I 

could not guarantee this as plans for this year have not been finalised yet given the ever-changing nature of 

the COVID-19 situation. For more information about this specific to Exeter, follow this link: 

www.exeter.ac.uk/undergraduate/applying/termsandpolicies/interview/.  

 

14. Kieran Thornton: How long should I expect to wait until I hear back from universities that I've applied for 

and how do they go about offering you a place or turning you down? 

* Student Ambassador01: Hi Kieran! I think the first part of your question has already been answered (for me, 

between two weeks and three months in total - but I applied for the Oxbridge deadline in October not 

January) - you will receive a notification through UCAS Track (usually via e-mail) when there is an update on 

your application. You can sign into Track and that will tell you whether your application offer has been 

declined or accepted. You can check Track as little or as often as you like to check for updates on your offers. 

I hope this helps! 

http://www.exeter.ac.uk/undergraduate/applying/termsandpolicies/interview/


 

15. Tilly Brambilla: Hello, Will universities stop delayed entries because of corona virus? 

* Student Ambassador01: Hi Tilly! I unfortunately am not in a position to comment on this! Every university is 

currently planning their approaches to teaching next year and are having to continually update their plan of 

action with every new government update that comes. I would advise checking on the COVID-19 pages for 

the universities you are interested in for the latest information on plans for prospective students next year. 

I'm sorry I can't be of more help for this one! 

 

16. Bronwen: hi, I hope this hasn’t already been answered as I can’t scroll up to check. How long did it take 

you to get all your responses on UCAS? Also do you have an interview tips if you did one? Finally, what made 

you choose Exeter over your other choices? 

* Student Ambassador01: Hi Bronwen! I think the first part of your question has already been answered! I 

chose Exeter for a number of reasons. In terms of the course of English itself, I loved the module choices on 

offer- there was plenty of opportunities to study lots of different books, as well as films, poetry and drama. I 

also love the city of Exeter, the nightlife and the surrounding countryside (lots of beaches and Dartmoor!). 

Sport is also quite big here which is great for meeting people through societies. I also thought the offer they 

gave me was achievable for me to attain in my A-Levels. Choosing a university is a personal preference 

though and while it is good to hear others opinions on why they chose their uni, it's you who's going to be 

going - so do as much research as you can! I hope this helps. 

 

17. Molly Ball: hi I hope you are well, what are the circumstances to receive a contextual offer? 

* Student Ambassador01: Hi Molly! Contextual offers are dependent on the individual university, and each 

university will have different 'requirements' or factors that make you eligible for a contextual offer. For more 

information about how a university or college might undertake contextualised admissions, please consult 

their individual policy, or contact them directly. I hope this helps! 

 

18. Hollie carpenter: Hi, is there an advantage to getting your application in early or do universities not care 

about this? 

* Student Ambassador01: Hi Hollie! There is no real advantage to doing this as no university processes 

applications on a 'first come first served' basis. However, certain unis, for example Oxbridge, and certain 

courses, will require you to submit an early application (in October) rather than January. It can help to submit 

early just so you don't have to worry about it anymore or stress about the deadline, but make sure you take 

the time to fill in your application carefully and work on your personal statement hard. I hope this helps! 

 

19. Kristi Greenwood: Wh 

* Student Ambassador01: Hi Kristi! I'm assuming you sent this on accident, feel free to send another question 

if you haven't done so already! 

 



20. rowan henn: Hi, do you know when universities will send offers to students and whether all the 

universities will do this at the same time 

* Student Ambassador01: Hi Rowan! All of the universities send out their offers at completely different times 

depending on when they process their applications. Some universities wait until they have all their 

applications before sending out offers- others send out offers as students apply. For example, I received my 

offer from the University of Exeter at the end of October, about three weeks after I applied- but I did not 

receive my offers or rejections from others until December or even January! It does not mean anything as 

they all have different ways of processing applications. My advice would be to wait until you've got all your 

offers and rejections before making a decision about your firm and insurance choice. I hope this helps! 

 

21. James Sullivan: What is the best thing about the English course at Exeter?  

* Student Ambassador01: Hi James! This is a difficult question, but for me the flexibility in choosing modules 

was very appealing, and also the fact that I had the opportunity to study a lot of authors who aren't part of 

the Western canon, as I found a lot of university courses are quite restrictive in this sense. I was also able to 

study film, drama and poetry, which makes for a super interesting degree! I hope this helps! 

 

22. William Stokes: Hi, I hope you are all well. My question is, what happens going forward after you have 

completed your interview or been accepted onto your course of choice? Thankyou   

* Student Ambassador01: Hi William! After your interview you can expect to hear back from the university 

within a few weeks to a month depending on the uni- they will provide more information via email or during 

the interview itself about the process. After you have received your offers, you must then choose a firm and 

an insurance choice. After that, you must wait to receive your results in August 2021 to see if you have met 

the terms of your offer, which will chance your offer from 'conditional' to 'unconditional'. I hope this helps!  

 

23. Jasmine Birch: How does it work in regards to studying abroad?  

* Student Ambassador01: Hi Jasmine! I applied for 'BA English with Study Abroad' from the offset - that is the 

name of my degree - and that is the course I applied for in Year 13. However, it is possible at many 

universities to change onto a year or semester abroad programme once you are enrolled at the university. I 

then chose the destination of my year abroad in my second year. I hope this helps!  

 

24. Molly Rendle: Hi, do all courses require an interview? Or is it just for specific subjects? 

* Student Ambassador01: Hi Molly! Not all courses require an interview. I study English and none of my 

choices required me to go for an interview except for Cambridge. Oxbridge requires interviews for most 

courses, and many universities require interviews for courses such as Medicine and other biology-based 

courses- but you would need to look on the university website to check for the course and university you are 

interested in. Let me know if there's anything else you would like to know about this! 

 



25. Emmalovering: Hi, do you know around what time the deadline is for choosing our firm and insurance 

choice? 

* Student Ambassador01: Hi Emma! I am unsure of this- for me it was around May time but it may have 

changed. I would consult the UCAS website linked on the right hand side about this one! Sorry I can't be of 

more help. 

 

26. Kristi Greenwood: Does taking a gap year affect your chances if you apply the year after? 

* Student Ambassador01: Hi Kristi! Taking a gap year does not affect what grades you will need, however if it 

is a competitive course the university may be interested to know why you took one. It is a good idea to 

incorporate what you learnt or what experiences you had during this time period- for example, if you 

travelled and how this made you grow as a person, or any relevant work you did to the course. I hope this 

helps! 

 

27. Magi: Hi! I have been trying to get my statement done for weeks and always get really stuck - what would 

you say are your 'top tips' or best advice for writing your personal statement? - Maggie 

* Student Ambassador01: Hi Magi! The personal statement is a difficult one. I think the most important thing 

is to strike the right balance- don't 'lie' or exaggerate about what you enjoy about your course and your 

interests, but at the same time have confidence in your abilities and be proud of your achievements. Maybe 

start by making a shortlist or a brainstorm of what aspects of the course appeal to you and why, and go from 

there! I would also say see how you can link your hobbies and interests to the course and what you want to 

do in the future if you can. It’s also good to get a teacher to look over your statement if possible to see if they 

think there are areas for improvement. I hope this helps! 

 

28. Leo Hunter: Hi there, just wondering whether if you were to get an offer from a uni that you wanted to go 

to, but decided on taking a gap year, would the uni be able to hold that offer or would you have to re-apply 

next year? 

* Student Ambassador01: Hi Leo! Some universities will let you defer your offer until the following year, 

others will require you to re-apply- it is completely dependent on the individual policy of each university. 

Because of the pandemic, many unis are now not allowing students to defer applications but this is not the 

same across the board. Consult the individual website for the unis you are interested in for more specific 

answers to this question. I hope this helps! 

 

29. Josie T: Would it be a bad choice to use Exeter as an insurance choice as an e 

* Student Ambassador01: Hi Josie! There is no problem with putting Exeter as your insurance if there is 

another university you are looking to go to more- it is a personal decision and you can only apply for what 

you think is right for you!  

 

30. Freya Rose: Have you got any tips for an interview, particularly a medicine one?  



* Student Ambassador01: Hi Freya! Unfortunately I did not have to take interviews for my course, but I will 

link you to some relevant pages for Exeter about how to prepare and stay calm: 

www.exeter.ac.uk/undergraduate/applying/termsandpolicies/interview/  

 

31. eylul duman: I want to study Nursing at uni but I'm worried that my anxiety would get in the way of that. 

Do you have any tips for dealing with it because I've tried so many things which don't seem to be working.  

* Student Ambassador01: We've run over by a fair few minutes now so unfortunately I will have to stop 

answering questions now! I'm sorry if I didn't get around to answering yours. Thanks very much for taking 

part in today’s online forum; I hope you’ve found it useful! Details of the next session can be found at 

www.exeter.ac.uk/exeterscholars/currentparticipants/liveonlineqaforums/. If you have questions in the 

meantime, please contact the Exeter Scholars team, who will be happy to help: 

www.exeter.ac.uk/exeterscholars/contact/currentparticipants/.  

 

32. Louis Buschtoens: How long does Exeter University typically take to reply to applications? 

* Student Ambassador01: Hi Louis! There is no typical reply length- mine came through in three weeks but 

others can take months- just be patient and try not to stress too much as there are many applications the uni 

has to get through! 

 

33. Emily stent: Hi, is it worth doing an interview for a university that isn’t a top choice?  

* Student Ambassador01: Hi Emily! I think so yes! Any interview is good practice and may help you perform 

better for your top choice interviews, so I would say go for it! There is also no guarantee that you will get 

offers from your top choices so it is always worth having back up options that you like. I hope this helps! 

 

34. eleanor tucker: Is it worth applying for more than one course? 

* Student Ambassador01: Hi Eleanor! If there are multiple courses you are interested in then there is no 

reason you cannot apply for different ones! I applied for English and Geography courses in my UCAS 

application and only decided in March for definite that I was going to study English. I hope this helps! 

 

35. Varun S: Hello, did you see my earlier question? Just checking, sorry. I don't think this app works properly 

on my computer. I am using a Mac, and it doesn't work with Flash player,  

* Student Ambassador01: Hi Varun! I think this question has been answered but feel free to send another. 

Thanks! 

 

36. Luke Ward 2: Hi, how many lectures do you have on a regular week? 

* Student Ambassador01: Hi Luke! This varies wildly depending on the course and uni. I had between 4-5 

hours of lectures in my first year, but this declines in later years as your degree programme becomes more 

http://www.exeter.ac.uk/undergraduate/applying/termsandpolicies/interview/
http://www.exeter.ac.uk/exeterscholars/currentparticipants/liveonlineqaforums/
http://www.exeter.ac.uk/exeterscholars/contact/currentparticipants/


independent as you get more confident in your studying abilities. However, many STEM courses can have 10-

20 hours a week of contact, it all just depends on the course! I would recommend attending a virtual open 

day and consulting independent subjects about this as it will be vastly different depending on the course and 

uni. I hope this helps! 

 

37. Hailey Law: The course I'm considering offers a study year abroad, will the course be in English or does it 

depend where you go? 

* Student Ambassador01: Hi Hailey! This will very much be dependent on where you go. If you study in an 

English speaking country like the US, Canada or Australia, it is almost guaranteed it will be in English. Other 

universities with a big international presence also have courses taught in English even though it is not their 

first language. It would be worth checking when considering where you are applying for on their specific 

website. I hope this helps! 

 

38. James Sullivan: What made you chose Exeter? What is the best thing about studying English at Exeter?  

* Student Ambassador01: Hi James! This is a big question, but many things! I loved the city (lots of lovely 

independent shops, lots of nice cafes), the surrounding area, and the accommodation choices. In terms of the 

course, I think I have covered this one in a couple of other responses so feel free to scroll up to view that! I 

hope this helps. 

 

39. Jim Harrison: Hi are we meant to get our offers before we do our interviews? 

* Student Ambassador01: Hi Jim! Generally speaking you will receive an offer after doing an interview, as the 

interview will contribute to your application. They will consider your application together with the interview 

before making a decision. I hope this helps! 

 

40. Oliver Rose: What is the latest date that offers will be made for undergraduate courses? 

* Student Ambassador01: Hi Oliver! There is no specific date for final offers. Some people do not hear back 

until March or later, it is completely dependent on the university and course. Interviews can also make offer 

dates later too. For more specific info, consult the specific university you are interested in applying for. I'm 

sorry I can't be of more help on this one!  

 

41. * Student Ambassador01: We've run over by a fair few minutes now so unfortunately I will have to stop 

answering questions now! I'm sorry if I didn't get around to answering yours. Thanks very much for taking 

part in today’s online forum; I hope you’ve found it useful! Details of the next session can be found at 

www.exeter.ac.uk/exeterscholars/currentparticipants/liveonlineqaforums/. If you have questions in the 

meantime, please contact the Exeter Scholars team, who will be happy to help: 

www.exeter.ac.uk/exeterscholars/contact/currentparticipants/.  

http://www.exeter.ac.uk/exeterscholars/currentparticipants/liveonlineqaforums/
http://www.exeter.ac.uk/exeterscholars/contact/currentparticipants/

