
Campus Food & Drink Insight Group: Terms of Reference 

What?

Creating an Insights Group vehicle for student, society, staff, and community participation in the Food & Drink offering by 
the University at the University of Exeter

Working collaboratively with a cross section of interested parties to gain insights and input into common themes and 
areas of discussion, to understand the views of our community and to influence relevant strategies and accreditations.

Who?

Richard Narramore, Executive Chef Operations Manager

Kelly Day, Commercial, Residential & Campus Services Marketing Manager

Rotating, Trading Operations Manager

Frequency

Termly

Governance

The Campus Food & Drink Insights Group report into the Dir. Catering, Retail Services and Commercial Development who 
represents the wider Commercial, Residential & Campus Services and Finance, Infrastructure and Commercial Services 
(FICs) directorate. 

Agenda

Each meeting will review the following:

• Global food trends

• Cultural representation

• Nutrition

• Cost of Living

• Sustainability

o Fairtrade

o Sustainable Restaurant Association

o Sustainable Food Policy

o Action Plan & KPIs

• Societies and student engagement

• AOB
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