
 
 
 
 
 
 
 
 
 

Student Business Partnership (SBP) 2020 
The Student Business Partnership scheme places University of Exeter 

students into work with external organisations. SBPs last for between 4-12 
weeks over the vacation and up to 23 months on a part-time basis in term 

time. All of these placements are paid at least minimum wage and the hours 
are generally flexible around your studies. 

Student Campus Partnership (SCP) 
2020 

Our Student Campus Partnership scheme can provide you with 
valuable paid work experience that uses your skills, knowledge and 

experience. They can even count towards your Exeter Award! These 
internships offer a great opportunity to develop your CV with a 

supportive and flexible employer: the University of Exeter! 
Internships are available throughout the year. Typically they will be 

up to 15 hours per week during term  time, and 36.5 hours per week 
during the vacation periods. 

 
Application process for both schemes: 

 
To apply for SBP and SCP roles, send a completed application form 

(downloadable from http://ex.ac.uk/bqu) to internships@exeter.ac.uk and we 
will forward it to the employer or University Department on your behalf. If 

they are interested in you they will then contact you directly and arrange an 
interview. 

 
Please ensure you use the Personal Statement section to fully explain why 

your skills, personality and experience make you the right person for the job. 
Please do not apply directly to the employer as this will result in a lack of 
information needed for you to be part of the Student Campus Partnership 
scheme and may result in a loss of essential revenue for the Internships 

Team from employers. 
 

Only students currently studying at the University of Exeter are able to apply 
for SBPs and SCPs. 

 
Below are the projects we are currently advertising. Please 
check the website for any updates: click here for Student 

Business Partnerships or here for Student Campus 
Partnerships 

 
 

 

SCP 5212 Digital Transformation Ambassadors x 10 
Location: Remote Working and possibly campus based in 

future 
Salary: £10.42 per hour 

Closing Date: Tuesday 11th August 2020 
 

http://www.exeter.ac.uk/exeteraward/index.html
http://ex.ac.uk/bqu
mailto:internships@exeter.ac.uk
http://www.exeter.ac.uk/careers/internships/sbp/vacancies
http://www.exeter.ac.uk/careers/internships/sbp/vacancies
http://www.exeter.ac.uk/careers/internships/scp/
http://www.exeter.ac.uk/careers/internships/scp/


Internship Scheme and Reference Number:  

SCP 5212 

Job Title: 

Digital Transformation Ambassadors x 10 

Advertisement Closing Date:  

11 August 2020 

Interview Date:  

W/c 1 September 2020 

Internship Start Date:  

W/c 7 September 2020 

Internship End Date:  

18 December 2020 

Working Hours and Pattern:  

6 hours per week  

Between 08.00 – 18.00, on a flexible basis, although with a need to cover a rota.  

Salary: 

£10.42 an hr inclusive of rolled in holiday pay  

Job Summary:  

Up to 10 students (from Cornwall and Exeter) are sought to support the University’s Digital Transformation to 

help your peers get up to speed with the latest software and online tools for studying in the 21st Century and 

work with students and staff to answer questions and provide digital expertise 

Job Description and Person Specification: 

INTRODUCTION 
About Us:  

At the University of Exeter we want to make the exceptional happen, and have a real and lasting impact on the 

world around us. We are already firmly at the forefront of universities worldwide and our ambition is to increase 

that position, particularly as a Global 100 institution. We challenge our talented students to achieve more than 

they ever thought possible and recruit the very best people from around the world to reach greater heights in 

research excellence, innovation and impact.  

The University embarked on its Digital Transformation programme in 2019, and with COVID-19 this work has 

proven more important than ever as many staff and students work and study remotely. We are investing 

significantly in our digital infrastructure and building digital skills in teaching and learning, seeking out 

imaginative ways to enhance our superb studying environment. We have already launched the Digital Hub 

online, and plan to launch a physical version in August 2020. 

 

JOB DESCRIPTION 
Purpose of Role 

These roles will work closely with the University’s Business Readiness Team who are already working on 

several projects related to our Digital Transformation. Successful candidates will need to support fellow students 

and staff with advice, guidance and expertise on digital tools including Microsoft Teams, Zoom, Office 365, and 

more. We are seeking digital natives with a knack for communication and understanding, but don’t worry if you 

don’t know it all as you’ll have help to find the answers. 

 

Duties and Responsibilities  

• Provide excellent, punctual customer service both in person and online 

https://www.exeter.ac.uk/working/prospective/%23djvXFCHsET2B7Fx1.99


• Support students, on a 1:1 or small group basis, with questions relating to digital tools 

• Signpost enquiries to relevant University services, for example the IT Helpdesk with more technical 

questions 

• Answer queries with a positive, forward-thinking attitude 

• Work closely with the Business Readiness Team to provide or seek answers where necessary  

• Use relevant University channels including Teams, Zoom and Yammer to provide support 

 

The successful candidates will work as part of a broader team, gaining experience of advocacy and change 

management, and customer experience. They will gain greater insight into the digital tools available at the 

University and the ways in which the organisation works. 

 

Hours 

The work will be arranged on demand, but to cover a rota 8am-6pm, with up to 6 hours per week available at 

pre-agreed times. 

 

Location 

These roles are open to both Exeter and Cornwall based students and will initially be remote working and 

however going forward it is likely to be a mix of remote working and campus based as required and the current 

COVID-19 situation allows.  There is a ‘physical Digital Hub’ in the Forum which we’d ideally like student 

ambassadors to populate and meet people at, once campus is open and University and Government policy 

allows. 

 
Training: 

The university offers online and in-person learning and development opportunities, including mandatory online 

training in Prevent Duty - Inclusive, Cohesive and Safe Universities; Equality and Diversity Introduction; Health 

and Safety Introduction and Information Governance.  

 

Level of Support  

The successful candidates will work directly with a Change Manager who will assign their work and act as a 

check-in point daily. Access to Wellbeing Service plus 1:1 support is offered from the Internships Team. 

PERSON SPECIFICATION 

Attainments/Qualifications 

No formal qualifications are required however we are seeking current University of Exeter students to fill these 

roles. These roles are open to both Cornwall and Exeter based students. 

 

Skills and Understanding 

• Experienced with using Microsoft products including Office 365 and Microsoft Teams.  

• Ability to understand the needs of students as well as those of the business. 

• Confident when carrying out user-facing activities and understanding the user experience. 

• Able to logically approach problems and use evidence to reach solutions or recommendations. 

• Comfortable using a range of software, quickly able to learn how to use new systems and interfaces. 

 

Desirable:  

• Experience with University learning software would be beneficial. 

• Experience with social media and communications. 

http://www.exeter.ac.uk/staff/development/mandatory/prelogininfo/
http://www.exeter.ac.uk/staff/development/mandatory/prelogininfo/
http://www.exeter.ac.uk/staff/development/mandatory/prelogininfo/
http://www.exeter.ac.uk/staff/development/mandatory/prelogininfo/
http://www.exeter.ac.uk/staff/development/mandatory/prelogininfo/
http://www.exeter.ac.uk/staff/wellbeing/


 

Prior Experience 

• Experience of software and an educational environment. 

 

Behavioural Characteristics/ Personal Qualities and Attributes 

• Excellent interpersonal skills and the ability to work collaboratively in a team environment. 

• Well organised and good attention to detail. 

• Excellent verbal and written communication skills. 

 

Other Requirements 

• Available for at least 6 hours a week on a flexible basis. 

• You will work remotely initially and then a mix of remote working and on Campus when campus 

reopens. 

• A current student at the University of Exeter, with student status for the full duration of the internship. 

• Available for the specified working hours and employment between the start and end date. 

• The Right to Work in the UK for the full duration of the internship. We welcome all applicants and the 

diversity they bring, however immigration legislation will not currently allow the University to apply for a 

sponsorship certificate for student internships. 

• You cannot apply for another SCP at the University of Exeter if the duration of the SCPs go beyond 23 

months in total. 

• This SCP cannot be used towards a Year in Industry student placement. 

 
TOP TIPS ON COMPLETING THE APPLICATION FORM 

• To apply please download and complete this Internship Application Form. 

• Please insert the correct reference code on the application form: SCP 5212 

• The University is a Disability Confident employer. Applicants who identify a disability on the application 

form will be offered an interview if their application demonstrates they meet the essential criteria. Please 

also include details of reasonable adjustments you may need for an interview or to undertake the role. 

• State why you would like to work for the University of Exeter and why you think you would be a good 

candidate to undertake this role. 

• Use the STAR approach to evidence each requirement in the Person Specification. 

• When saving your Internship Application Form, please entitle it ‘your surname, your forename SCP 

5212 

• Please send your completed application to internships@exeter.ac.uk, with the reference code: SCP 

5212 in the subject bar of your email, by the closing date 

• Please see all the Career Zone support you can access to prepare your application form and interview. 

 

http://www.exeter.ac.uk/media/universityofexeter/careersandemployability/internshipsandmentoring/internship_application_form.docx
http://www.exeter.ac.uk/staff/equality/awardsandaccreditations/disabilityconfident/
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