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The Student Community Wardens have 
received many requests for assistance to 
help clear public spaces this term and we 
have been delighted to help Oxford Road 
Residents Association and Devonshire 
Place Residents Association with recent 
clearup days. 

There are many shared access alley-ways 
in the city that get overgrown and clogged 
up. The Student Wardens have experienced 
this issue many times and understand that a 
mixture of flytipping and lack of maintenance can quickly make matters worse.  
Ongoing work in this area has also revealed that tenants living in ‘Houses of Multiple 
Occupation’ (including students), are simply not informed that maintenance of alleys  
can sometimes form part of their tenancy agreement.

“...many students are just not told by landlords or agents that alleys behind their 
gardens have any connection with their property. If bins are collected from the 
front of their property they may spend a whole year not even venturing through 
their back gate! Overhanging garden foliage can contribute to an alley becoming 
clogged over time – as landlords are under no obligation to provide gardening 
equipment, this kind of issue can quickly get worse.”

Declan Embly, Student Community Warden

Helping to clear foliage in the park by Devonshire Place is part of a long term  
campaign to re-establish the space as a public area for residents to enjoy. Devonshire 
Place has also received some ‘StreetWise’ funding to help revive the space as an  
urban orchard and we look forward to providing continued assistance for this project.

If any resident groups require assistance clearing any other green spaces, please  
contact us on the StreetWise email and let us know more.

Community 
Feedback 
 

Dear Residents,

In this edition of the 
StreetWise newsletter  
I wanted to firstly highlight 
the special recognition given 

to Joy Taylor, Deputy Activities and Volunteering 
Manager for the Students’ Guild. Joy was presented 
with the prestigious ‘High Sheriff’s Award’ in 
acknowledgement of her management of the  
student Welcome Team at the beginning of each 
academic year. Joy’s response to the award features 
on page two.

Roddy Ross Prize 
Staying with the topic of awards, I would like to thank all 
those who offered feedback and testimonials to support 
my own nomination for the Roddy Ross prize. I was 
awarded this prize on February 7 by the University’s 
Registrar David Allen, in recognition of the ongoing 
projects, campaigns and partnerships I have established 
within my five years as Community Liaison Officer. 

Managing the changes that a transient student population 
brings will always present challenges. The processes 
that we have set in place to address these challenges 
have allowed us to respond to issues quickly and in full 
partnership with other agencies – this fact has been 
acknowledged by many of our partners. A large number 
of our community projects have also been adapted and 
replicated by other Universities. I feel that this award  
also recognises that the University continues to value 
positive relations with the local community.

I would like to thank all of the Student Community 
Wardens (past and present) who have worked  
alongside me. They undoubtedly share this award.

This recognition is very positive, but we will strive to 
refine and improve our work with communities. We 
look forward to working alongside more partners and 
new community groups in the future.

For all other enquiries about the University or students 
living in the community, the StreetWise answerphone/
email service is available for you.

I look forward to hearing from you.

Rory Cunningham, Community Liaison Officer

StreetWise email service: 
streetwise@exeter.ac.uk
StreetWise 24 hr Answer phone:

01392 726252 

Student Wardens Go Green!

Clearing up in Devonshire Place.

New ‘Re-Use’ Van
In term three each year the University 
and Students’ Guild collaborate to 
encourage students moving from their 
premises to pass on re-useable items to 
the charity Hospicecare. The ‘Student 
Re-Use’ initiative aims to divert as much 
material from landfill as possible.

The scheme runs alongside ‘Students 
On The Move’ (a University-subsidised 
refuse collection scheme) and this year 
we want to collect more re-usable 
items from students living in private 
accommodation.

A steady fall in student car use has made 
it more difficult for students living in the 
community to bring items to campus. 
The Students’ Guild will be aiming to 
redress this balance by providing a van 
for domestic pickups. 

Some van collection dates will soon 
be advertised to students. As this is 
a new initiative, we are also keen 
for permanent residents to spread 
the word to student neighbours. 
Student neighbours can be directed 
to streetwise@exeter.ac.uk for any 
enquiries.



Key contacts
The University would like to add its congratulations to Joy Taylor for her recent High Sheriff 
Award – presented for the positive work that she carries out each year with the Student 
Welcome Team:

“I am humbled and thrilled to have been awarded a High Sheriffs Award for my work with 
the Welcome Team and am incredibly proud to think that the Devon and Cornwall Police 
think it’s worth the accolade! It is always a team effort to pull off the week and it would 
not be possible without the support of the Guild staff, police (such as PC Ian Lugg and PC 
Alex Kennedy), friends/family and of course the fantastic volunteers themselves. Although 
the award has come to me as a consequence of my leadership of the Welcome Team, it 
belongs to all those who have been involved as a volunteer or a staff member.”

Joy Taylor, Deputy Activities and Volunteering Manager, Students’ Guild

Police Praise for Joy and the Team

Legal aid supported by University law students  
On Tuesday 12 March Law students and academics from the 
University of Exeter took to the streets with the aim of raising 
funds for the Community Legal Helpdesk at Exeter County 
Court. Proceeds raised from the ‘Wainwright Walk’ are also 
intended to highlight the issue of poor access to justice. 

The Community Legal Helpdesk is run by Law students 
who are supervised by a qualified lawyer, providing free 
information and guidance to members of the public involved 
in legal disputes. Family, small claims housing and employment 
problems are the most common queries. The Helpdesk has 
assisted in over 165 cases since it opened in September 2011.

When cuts to legal aid come into effect at the beginning of April, the demand for services 
like the Helpdesk will increase, with those who have previously received support no longer 
receiving access to lawyers. This year’s Wainwright Walk was led by one of Britain’s most 
distinguished lawyers Baroness Helen Kennedy QC, who has spent her professional life 
giving voice to those who have least power within the system, championing civil liberties and 
promoting human rights.  

To make a donation to the Community Helpdesk please visit: www.justgiving.com/teams/
wainwrightwalk2013 Any support you can give to this cause would go a long way towards 
ensuring the Community Legal Helpdesk’s sustainable future.

Students and Staff raising awareness 
of poor access to legal help.

‘Welcome’ Funds Available 

We would like to remind Resident Groups 
that the University’s StreetWise Fund can be 
used to cover the cost of welcome letters 
being planned for the next academic year.

If you are not part of a formal resident group, 
but are still interested, we can still produce 
small runs of printed materials on your behalf.

We know that many resident groups already 
produce welcome letters for new neighbours 
and we continually find that students who 

receive welcome letters are much more 
likely to interact positively with neighbours 
throughout their tenancy.

Student Wardens shall be distributing the  
new Community Guide in September, so  
we could even help to deliver welcome 
letters with you.

Funds are limited, so please call 01392 
723721 or email streetwise@exeter.ac.uk  
to find out more.

StreetWise Helpline: 
for highlighting community issues direct to  
the University phone: 01392 726252 
or email: streetwise@exeter.ac.uk

Devon Highways: 
to report any issue relating to the repair and 
maintenance of most public roads – Devon 
Highways can also remove illegal signage (flyposting) 
in appropriate areas: 0845 1551 004 

PC Ian Lugg
Is the Neighbourhood Beat Manager (NBM) for the 
Exeter University Community. 
Phone: 101
Email: ian.lugg@devonandcornwall.pnn.police.uk  

Estate Patrol: 
deal with matters of security and safety and provide 
a 24-hour presence on-campus. Estate Patrol can be 
contacted at any time: 01392 263999 
or email: e.patrol@exeter.ac.uk

Exeter City Council’s  
Community Patrol: 
if you are bothered by noise from premises 
that requires investigation phone: 01392 265147 
(office hours) or 0845 3511 060 after 5pm 

Police switchboard: 
to report incidents of public disorder phone: 101,  
or for emergencies call 999 

Exeter City Council’s  
Cleansing Services: 
for missed bin collections, to request additional  
bins or to make recycling enquiries phone:  
01392 665010

Exeter City Council’s 
Environmental Health team: 
to report accumulations of rubbish likely to harbour 
or attract vermin phone: 01392 265193

Civil Parking  
Enforcement Officer: 
to report parking offences phone: 01392 665901

Term Times 2013

Spring: Mon 7 Jan – Fri 29 March

Summer: Mon 29 April – Fri 14 June 

Autumn: Mon 23 Sept – Fri 13 Dec

Help us make less impact on the environment by receiving StreetWise via  
an email link to the University Website. Please contact Rory Cunningham  
directly if you would like to receive this newsletter via email:  
tel. 01392 726252 or email: streetwise@exeter.ac.uk

Rory would also like to hear your ideas for future articles and features!

www.exeter.ac.uk/ businessandcommunity
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