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Ten students have been 
recruited as Student 
Community Wardens by the 
University of Exeter. The 
Student Warden project  
recruits students to provide 
additional support to off-
campus students living in 
the Wards of St James, St 
Davids, Polsloe, Newtown and 
Pennsylvania.

This year’s wardens continue the 
good work started in last year’s 
pilot scheme. In the recent community 
survey 87.5% of respondents were aware 
of the Community Warden project.

Community Wardens’ tasks include providing information on recycling and rubbish 
collections, providing noise advice and working with the Police to advise on home security. 
The ten students appointed are on a variety of courses, and most have also done some sort 
of voluntary activity in the city.  

The Student Community Wardens act as an essential link between students and the 
community. They have provided essential information to students living off-campus and 
continue to create a link between students and permanent local residents. Wardens are 
always happy to meet with residents groups along with the Community Liaison Offi cer to 
explore community issues or to discuss ideas for community projects.

To send a message to your local Student Community Wardens 
email streetwise@exeter.ac.uk or call 01392 264686.

The Big ‘Fridge Magnet’ Campaign
In October all students living off-campus in Exeter received a special fridge magnet 
detailing refuse/recycling information for their area. The magnets were delivered to 
hundreds of households as part of a partnership project developed by the University 
and the City Council.

Students can now also sign up to a new email reminder service to indicate when refuse 
and recycling collections are made. 

“Distributing this information early in the term was important and we’re grateful to the students 
who helped to deliver this information door to door. So far the impact of this campaign has been 
very positive” Bill Thorne, Education Offi cer, Exeter City Council.

Community 
Feedback 

65% see 
improvement in 
University relations

The recent Community Survey conducted by the 
University and Students’ Guild has now been evaluated. 

We received just under 100 responses from a range 
of city residents who expressed a wide range of views 
about the impact of the University in the community.

Residents praised the partnership approach developed 
by the University and Police in dealing with student 
anti-social behaviour from premises. The ‘Students on 
the Move’ project (conducted in partnership with the 
City Council) also received recognition for the impact on 
end of year refuse build-up. Overall, 65% of residents 
reported an improvement in relations with the University 
in the last 12 months (with 31% experiencing no change 
and 4% experiencing a decline).

The major negative issues centred on transient street 
noise and anti-social behaviour. Although there was 
recognition that street noise was diffi cult to target, the 
University and Students’ Guild continue to focus on these 
issues with a variety of partners including the Police and 
City Council.

Crucially, the information gathered from this survey has 
informed a range of projects and initiatives that have 
been outlined in our Community Engagement Strategy. 
The Strategy was launched on 26 November (see 
reverse page for more details).

Thanks again to all those who took the time to complete 
the survey, and remember that community issues can be 
raised with me at any time by calling 01392 264686 or 
emailing streetwise@exeter.ac.uk

Please keep in touch,

Rory Cunningham, Community Liaison Offi cer

StreetWise email service: 
streetwise@exeter.ac.uk

StreetWise 24 hr Answer phone:

01392 264686 

New Student Community 
Wardens hit the streets

(back row, left to right: Rachel Barber, Andrew Glover, Rosa Van 
Kesteren, Jonny Eccles, Lucy Miller. Front row, left to right: Dino Rock, 

Gemma Taylor, Kiri Bowman, Jasmina Mularska, Tanya Braun)
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Help us make less impact on the environment by receiving StreetWise via 
an email link to the University Website. Please contact Rory Cunningham 
directly if you would like to receive this newsletter via email: tel. 01392 264686 
or email: streetwise@exeter.ac.uk

Rory would also like to hear your ideas for future articles and features!

100% recycled : www.exeter.ac.uk

Rory Cunningham 
Community Liaison Offi cer: 
to talk about general community related 
issues or to enquire about the StreetWise 
fund phone: 
01392 723721 
or email: r.j.cunningham@exeter.ac.uk

StreetWise Helpline: 
for highlighting community issues direct to 
the University phone: 
01392 264686 
or email: streetwise@exeter.ac.uk 
Estate Patrol: 
to report or discuss off-campus incidents 
involving students 24 hours a day phone: 
01392 723999 
or email: e.patrol@exeter.ac.uk

PC Dave Dalziel 
is the Neighbourhood Beat Manager (NBM) 
for the Exeter University Community. Phone: 
08452 777444 
(general switchboard number, ask for PC 
Dalziel by name) Email: david.dalziel@
devonandcornwall.pnn.police.uk

Exeter City Council’s 
Community Patrol: 
If you are bothered by noise from premises 
that requires investigation phone:
01392 265147 
(offi ce hours) or 0845 3511 060 after 5pm 

Police switchboard: 
to report incidents of public disorder phone: 
08452 777444 
for emergencies call 999 

Exeter City Council’s 
Cleansing Services: 
for missed bin collections, to request 
additional bins or to make recycling enquiries 
phone: 01392 665010
Exeter City Council’s 
Environmental Health team: 
to report accumulations of rubbish likely to 
harbour or attract vermin phone: 
01392 265193
Civil Parking 
Enforcement Offi cer: 
to report parking offences phone: 
01392 665901 
(offi ce hours) and 07850 299399 after 5pm.

Key contacts

The University and Students’ Guild have launched their Community Engagement 
Strategy. This strategy aims to develop and improve engagement with communities 
by outlining a range of schemes and initiatives aimed at increasing positive interaction 
between students, staff and residents over the next three years.

The strategy has been compiled using information from our recent Community Survey, 
as well as information gathered from student steering groups, Resident Liaison Group 
meetings and a review of feedback gathered from the StreetWise answerphone service.

The strategy was launched on the University Website on 26 November and can 
be viewed online at www.exeter.ac.uk/businessandcommunity/university/news. 
Hard copies can also be requested directly from Rory Cunningham by emailing 
streetwise@exeter.ac.uk or calling 01392 264686. 

Need Volunteers for your 
Community Project?
The University has always been fully engaged with 
community volunteering projects through the work of 
Community Action, the Students’ Guild volunteering arm. University 
staff now have the opportunity to get involved in community volunteering to 
compliment student volunteering throughout the city. We are asking a range of 
community groups, including charities and residents associations, to think about 
projects that our staff could help with as part of our staff Community Challenge 
– from conservation work to helping revamp a local community centre, all 
suggestions are welcome. If you have an idea for a staff Community Challenge or 
would like to discuss some possibilities please contact Mo Mills, Staff Learning and 
Development on: 01392 725026 or email: m.mills@exeter.ac.uk

Community Engagement 
Strategy launched

Please note that student term-time dates have changed for this year. This change will see 
a third week added to the Christmas vacation. This extra week will result in the Spring 
Term beginning on 11 January 2010 instead of 4 January 2010.

Term Date Changes                                                                                            

Panto time!                                                                                 
‘Mother Goose’ has come to the Exeter Northcott Theatre. Running until Saturday 9 January, 
2010, this production continues Exeter Northcott’s tradition of offering classic family Christmas 
entertainment complete with songs, dance and high energy comedy. Please contact Northcott 
Theatre Box Offi ce for more details on: 01392 493493 www.exeternorthcott.co.uk

Term times 2009-10   
Autumn: Mon 5 Oct – Fri 18 DecSpring: Mon 11 Jan – Fri 2 Apr  Summer: Mon 3 May – Fri 18 June 
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Community Action, the Students’ Guild volunteering arm. University 

Are you interested in

Do you want to learn a new skill?
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