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As we embark on one of the busiest 
times of the University year, we wanted 
to take some time to explain the 
important role of our Welcome Week 
volunteers.
The Welcome Team are a group of 
180 student volunteers spanning all 
degree subjects, years of study and 
nationality. They are appointed to 
support the welfare and operational 
running of the arrival and induction of 
7,000 new students who arrive in Exeter 
each September. On average, a Welcome Team member will volunteer for between 
50-80 hours during the 10 days of Welcome Week. Volunteers also try to reduce 
noise disturbance as much as possible by encouraging students to be mindful of their 
neighbours and to use non-residential walking routes in and out of the city in the 
evening.

“I would like to offer my words of support and recognition of the excellent contributions that 
have been made by Welcome Week Volunteers - a fantastic initiative and a true reflection of 
the joined up working practice that has been developed between Exeter University and Devon 
and Cornwall Police.”
Inspector Jacqueline Hawley, Devon and Cornwall Constabulary
The Welcome Team are a friendly bunch and enjoy chatting to city residents throughout 
the week. They can be found in bright pink t-shirts across the city centre and Exeter 
campuses. For more information about the scheme please contact Joy Taylor, Deputy 
Activities and Volunteering Manager, Students’ Guild: j.l.taylor@exeter.ac.uk 

Community 
Feedback 
Dear Residents,

In this first StreetWise 
Newsletter of the 

2012/13 academic year, I wanted to focus on 
introductions.

This edition highlights the work of the incoming 

Student Community Wardens, the crucial role of 
the new Welcome Week Volunteers and the newly 
elected Welfare and Community Sabbatical Officer, 
Grace Hopper. Grace has some fantastic ideas for 
enhancing neighbourly relations and I look forward 
to working with her.

This edition also comes with an enclosed contact 
leaflet that we hope residents will find useful. The 
leaflet expands on the information we usually 
provide in the contacts column of the newsletter, but 
with clearer explanations about which numbers to 
call when problems arise. 

We’re always keen to strike a balance between 
neighbours exploring and resolving problems 
together with the need to intervene swiftly when 
things don’t go to plan. The contacts sheet we have 
produced will hopefully provide a clearer course for 
contact when a conversation isn’t possible.

I have included a description of ongoing 
‘StreetWise Opportunities’ on the enclosed 
leaflet – please do have a look!

For all other enquiries the StreetWise answerphone/
email service is available for you.

Email: streetwise@ex.ac.uk / Tel: 01392 726252

I look forward to hearing from you.

Rory Cunningham, Community Liaison Officer

StreetWise email service:
streetwise@exeter.ac.uk

StreetWise 24 hr Answer phone:

01392 726252 

The Welcome Team 2012

New Student Warden Teams 
This year’s Student Community Wardens will be operating as usual – 
supporting students living off campus and working directly with resident 
groups, but teams will be structured in a slightly different way.

We will have two large project groups this year. Each group of five Wardens 
will be responsible for a larger area of the city and we hope that this new 
structure will help give all Student Wardens more variety and broader range 
of experiences with different communities. We’re still planning to work with 
the same residents associations that we have built positive relations with.

This is the fifth year of the Student Community Warden scheme and we 
have been delighted with the progress of the project and the positive 
feedback we have received. Wardens have worked with the Police and City 
Council on numerous awareness raising initiatives and have facilitated over 
50 community projects.

Student Wardens conduct community walkabouts every week, but if you 
feel that students living in your area could benefit from some additional 
support from the Wardens (or an extra community guide booklet) feel free 
to email streetwise@ex.ac.uk

Some members of the Welcome Week Team



Help us make less impact on the environment by receiving StreetWise via  
an email link to the University Website. Please contact Rory Cunningham  
directly if you would like to receive this newsletter via email:  
tel. 01392 726252 or email: streetwise@exeter.ac.uk

Rory would also like to hear your ideas for future articles and features!

www.exeter.ac.uk
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Introducing 
Grace Hopper
Hello! My name is Grace Hopper and I am the 
new Vice President Welfare and Community for 
the University of Exeter Students’ Guild. 
My role is to ensure every student remains safe 
and is sufficiently supported during their time 
at Exeter University. I also aim to strengthen 
the relationship between the Guild and the local 
community, building a rapport between students 
and their neighbours. One campaign I am running which I hope will achieve 
this is the ‘Meet Your Neighbour’ campaign, where students are provided 
with greeting cards to deliver to their new neighbours, introducing themselves, 
providing direct contact details and hopefully building a stronger sense of 
community within their place of residence.
Another key aim for my year in office is to ensure students remain safe. 
SenseExeter is a brand new safety information website. It is the central space for 
advice, information and awareness about staying safe while studying. By working 
closely with the Police and University, I hope to promote staying safe as a brand, 
making it assessable to all students. Last, but by no means least, is renewed 
promotion of Landlord accreditation – with a big emphasis on getting students 
to realise how important accreditation is when making housing choices. 

Over the last academic year The Students’ Guild have been increasingly investing 
in the concept of ‘discipline based’ volunteering for students – where volunteering 
opportunities sit comfortably within the academic remit of the student’s studies. 
Examples of subject based volunteering have included:

Exeter Care Homes Reading Project – based within the English Department, 
this project sends volunteer students readers into care homes to read to older people 
Action After Stroke (AAS) – Sport & Health Science Students at the St Luke’s 
campus have been providing voluntary support alongside the Action After Stroke 
(AAS) charity. The group meets twice a week and involves a mix of light rehabilitation, 
gym-based exercise and social support for up to 25 stroke patients who have 
progressed beyond what the NHS provides. 
Still to come… A range of other discipline based volunteering opportunities are 
in the pipeline for next year including projects in partnership with RAMM and with 
Mencap. Look out for future updates!

Volunteering at its Best

 

Key contacts
StreetWise Helpline: 
for highlighting community issues direct to  
the University phone: 01392 726252  
or email: streetwise@exeter.ac.uk

Devon Highways: 
to report any issue relating to the repair and 
maintenance of most public roads – Devon Highways 
can also remove illegal signage (flyposting) in 
appropriate areas: 0845 1551 004 

PC Ian Lugg
Is the new Neighbourhood Beat Manager (NBM) for 
the Exeter University Community. 
Phone: 08452 777444 
Email: ian.lugg@devonandcornwall.pnn.police.uk  

Estate Patrol: 
deal with matters of security and safety and provide 
a 24-hour presence on-campus. Estate Patrol can be 
contacted at any time: 01392 263999 
or email: e.patrol@exeter.ac.uk

Exeter City Council’s  
Community Patrol: 
if you are bothered by noise from premises 
that requires investigation phone: 01392 265147 
(office hours) or 0845 3511 060 after 5pm 

Police switchboard: 
to report incidents of public disorder phone: 101,  
or for emergencies call 999 

Exeter City Council’s  
Cleansing Services: 
for missed bin collections, to request additional  
bins or to make recycling enquiries phone:  
01392 665010

Exeter City Council’s 
Environmental Health team: 
to report accumulations of rubbish likely to harbour or 
attract vermin phone: 01392 265193

Civil Parking  
Enforcement Officer: 
to report parking offences phone: 01392 665901

Please note that the 2012/13 Academic 
year begins one week earlier this year: 

Term times 2012-13 
Autumn: Mon 24 Sept – Fri 14 Dec

Spring: Mon 7 January – Fri 29 March 

Summer: Mon 29 April – Fri 14 June

Grace is the new Vice President 
Welfare and Community

  StreetWise funds for Devonshire Place
“The new Devonshire Place Residents Association would like to take this opportunity to thank 
the Streetwise fund for their generous contribution toward the new tree planting plans for the 
Devonshire Place Orchard. The Orchard is owned by the Exeter City Council and in consultation 
with them we, the DPRA, hope to re-vitalise this ‘unique urban orchard’ as it was once described. 
We hope to bring it back to a central role in the community for all to use. We look forward to 
cooperating with the students from Exeter University to help us turn the Orchard into a diverse 
environment which can be used for community events, school educational projects and general 
enjoyment. Look out for future editions of the Streetwise newsletter for updates”

Blanche Croydon, Devonshire Place Residents Association


