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About the Technical Services Conference

The University of Exeter will be hosting their annual 
Technical Services conference on 27 June at our  
Penryn Campus. 

The theme for our conference this year is training  
and development – particularly focussing on skills  
such as communication and leadership. 

We will have stands from all our sponsors as well as 
representatives from our Vibration Engineering Lab, 
Digital Humanities and a Sustainability Stand. 

About Technical Services

Technical Services at the University of Exeter is 
comprised of a wide range of research and teaching 
technical staff. Whilst all operating in a single service 
our staff work across a range of specialist areas such 
as: Engineering, Digital Humanities, Physics, Geology, 
Drama, Mining and Minerals, Renewable Energy, Life 
and Environmental Science, Sports and Health Science, 
Medical Sciences and Medical Imaging.

The size of the overall technical service and its benefits 
to the University are considerable with a current 
workforce of over 200 across the University at its four 
campuses: Streatham and St Luke’s in Exeter, and Truro 
and Penryn in Cornwall.

Technician Commitment

The University of Exeter has joined more than 35 
research institutions from across the UK to back a 
pledge to support their technicians. The Technician 
Commitment is a sector-wide initiative led by the 
Science Council, supported by the Gatsby Foundation  
to help address key challenges facing technical staff 
working in research.

Five target areas have been identified, which universities 
and institutions will work to improve to safeguard 
vital technical skills. The commitment will ensure 
greater visibility, recognition, career development and 
sustainability for technicians across all disciplines.

Visit our dedicated website to find out more:  
www.exeter.ac.uk/departments/technicalservices

Read about the University of Exeter at:  
www.exeter.ac.uk/about

Technical Services Conference 
27 June 2019
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CONFERENCE 
HERE

The Penryn Campus offers the very latest academic, 
research and residential facilities set in 100 acres 
of countryside close to the waterside town of 
Falmouth, with beautiful views over the Fal estuary.

Made up of around 5,000 students, it offers 
intimacy and friendliness, in an arrangement that 
is unique as we share the campus with Falmouth 
University; a leading specialist arts institution. This 
combination creates a vibrant community of students 
from science, engineering, humanities and arts 
backgrounds.
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Programme

Time Description Venue

07.30 – 7.45 Transport departs St Luke’s Campus Full details will be communicated to those 
that booked transport

7.45 – 9.45 Transport departs Streatham Campus Full details will be communicated to those 
that booked transport

09.45 – 10.15 Registration, refreshments, networking and visiting 
sponsors exhibitions Daphne Du Maurier Seminar Rooms J/K/L/C 

10.15 – 10.30

Welcome Speech from Gail Reeves, Head of 
Technical Services and Video Presentation from 
Professor Neil Gow, Deputy Vice-Chancellor 
(Research and Impact)

Daphne Du Maurier Seminar Rooms

10.30 – 12.30
Plenary: Communication Safari:
Exploring effective work-based communication
Presenter: Richard Feltham

Daphne Du Maurier Seminar Rooms
H/N/I/M

12.30 – 13.30 Lunch, networking and visiting sponsors exhibitions Daphne Du Maurier Seminar Rooms J/K/L/C

13.30 – 14.00
“A scientist, an artist, and a technician walk  
into a bar...”
Presenter: Andy Connelly

Daphne Du Maurier Seminar Rooms
H/N/I/M

14.00  – 14.10
CLES: Update on Aberdeen move
Presenters: Neal Whitfield and Judith Bannerman

Daphne Du Maurier Seminar Rooms
H/N/I/M

14.10 – 14.20
CMH: Clinical Skills Expansion and Nursing
Presenters: Rachel Burn and Charlotte Cook

Daphne Du Maurier Seminar Rooms
H/N/I/M

14.20 – 14.30
CEMPS: Engineering 2020
Presenter: Lizzy James

Daphne Du Maurier Seminar Rooms
H/N/I/M

14.30 – 14.45
CPD: Tips and tricks for building your portfolio
Presenter: Jemma Walker

Daphne Du Maurier Seminar Rooms 
H/N/I/M

14.45 – 15.00
LabCup – an update
Presenters: Gail Reeves and Natascha Steinberg

Daphne Du Maurier Seminar Rooms
H/N/I/M

15.00 – 15.30 Refreshments, networking and visiting sponsors 
exhibitions Daphne Du Maurier Seminar Rooms J/K/L/C

15.30 – 16.00
The role of leadership in Technical Services
Presenter: Suhel Miah (HEaTED)

Daphne Du Maurier Seminar Rooms
H/N/I/M

16.00 – 16.30 
Quiz
Presenter: Gail Reeves

Daphne Du Maurier Seminar Rooms 
H/N/I/M

16.30 – 16.40 
Close of conference 
Presenter: Dave Hodgson 
Professor of Ecology and Head of Department

Daphne Du Maurier Seminar Rooms
H/N/I/M

17.00 Transport to St Luke’s and Streatham departs Full details will be communicated to those 
that booked transport



Gail Reeves
Head of Technical Services

Gail is currently Head of Technical Services with responsibility for technical 
staffing and technical operations across the University of Exeter. Gail has 
a PhD in molecular biology and started her career as a research scientist 
at the Royal Botanic Gardens Kew and the National Biodiversity Institute 
in Cape Town. Since joining the University of Exeter in 2007 she has 
held several positions covering a range of University functions including 
education, research services, external relations and technical services. Gail 
was part of the team that delivered the Tehnical Services review and has 
held the position of Head of Technical Services since 2015.

Professor Neil Gow
Deputy Vice-Chancellor for Research and Impact and Professor  
of Microbiology 

Neil is Deputy Vice-Chancellor for Research and Impact and Professor of 
Microbiology at the University of Exeter. Professor Gow was appointed in 
September 2018.

Professor Gow is a graduate of the University of Edinburgh where he 
obtained his Bachelors degree in Microbiology and went on to receive his 
PhD in 1982 from the University of Aberdeen. Following this, Professor 
Gow undertook a period of postdoctoral research at the National Jewish 
Hospital for Immunology and Respiratory Medicine and University of 
Colorado, Denver, USA. He was appointed as a Lecturer to the University 
of Aberdeen and “received” a personal Chair in 1995. At the University of 
Aberdeen Professor Gow held various senior positions including Head of 
Microbiology Research Programme, 2002-2011, Director of Research and 
Commercialisation, College of Life Sciences and Medicine, 2011 – 2015 
and Co-Director, MRC Centre for Medical Mycology, 2017-2018.

Speakers



Richard Feltham
Facilitator and Coach

Richard is passionate about his work that draws upon his extensive 
experience working within demanding work-based training and 
development contexts. He has delivered theatrebased learning and 
facilitated presentation, impact and courageous conversation training 
throughout the UK and abroad to senior executives. Recent work has 
taken him to Vietnam, USA, India, France, Singapore, Germany, Ireland,
Romania, Turkey, Italy, Switzerland, China & Indonesia. He has worked 
with various consultancies, including Training in Action, Dramatic 
Improvement, Actor Factor and Corporate DNA. Recent and ongoing
engagements include working with: Cancer Research UK, Nationwide, 
UBS, Credit Suisse, Rolls Royce, BMW, Vodafone, Stihl, Price 
Waterhouse Coopers, Kuhn and Nagel, Graham Pelton, Wilmott 
Dixon, Sainsbury’s, Global Radio, Zurich Insurance, the NHS and 
Exeter University.
A solid research base underpins his approach. Richard’s PhD examined 
the connections between leadership theory, learning theory and 
theatre-based learning pedagogy. He is accredited by the Higher 
Education Academy and has lectured within Higher Education.

Andy Connolly
Technician and Laboratory Manager

Andy has worked as a technician and laboratory manager in the School of 
Earth and Environment at the University of Leeds for the last 5 years. He is 
currently enjoying the many and varied challenges of shared parental leave 
looking after his 6 month old. In his spare time Andy writes about science, 
in particular the history of technicians. If you want to know more, please 
visit Andy’s blog at technicianjourney.com. 



Neal Whitfield 
Director of College Operations (CLES)

Neal is Director of College Operations and in his role is responsible 
for the overall leadership of college operations and ensuring that 
the University’s Professional Services resources are fully aligned to 
college strategies and operational priorities.

Dr Judith Bannerman 
Technical Services Business Partner (CLES)

I am currently the Technical Services Business Partner for CLES and have 
worked as a Technical Services Manager in CEMPS over the past few 
years. I am the Radiation Protection Officer (CLES) and Laser Safety 
Officer (CLES and EMPS). I have extensive experience in lab management, 
Health and Safety, purchasing large lab equipment, building labs, space 
management and have built a good working relationship with stake holders 
across the campus.



Rachel Burn 
Director of College Operations (CMH)

As Director of College Operations for the College of Medicine 
and Health, Rachel Burn has overall leadership responsibility for 
operational and administrative support in the College. Her role is 
to ensure the College’s professional services directly support the 
College and University’s strategies in the delivery of outstanding and 
world leading education and research.

Rachel has over 17 years’ experience in the education sector. 
She joined the College in August 2017 from Aston University in 
Birmingham where she was the Head of Administration for Aston 
Medical School and, before that, Aston Business School over a six 
year period. Prior to that Rachel worked for the Open University for 
many years on a variety of change and student support projects.

Charlotte Cook 
Technical Services Business Partner (CMH)

Charlotte is responsible for the delivery of Technical Services for the 
College of Medicine and Health, ensuring a flexible and responsive 
service is provided. She oversees teaching and research labs across 
five sites in Devon and Cornwall, with line management responsibility 
for a team of staff including technical specialists and project officers. 

Lizzie James 
Technical Services Business Partner (CEMPS)

Lizzy is a technical services business partner at the University of 
Exeter, with experience in the management of technical services 
staff, and research and teaching facilities. She has fifteen years 
of experience in the HE environment as a researcher, lecturer, 
professional services member of staff, and now as a member of the 
senior management team, helping to lead and develop Technical 
Services at the University of Exeter. 



Jemma Walker
Clinical Reproductive Scientist

Jemma has worked in technical roles in both academic and clinical 
research. Throughout her technical career she has been required to 
participate in a number of CPD schemes, including the Institute of 
Science and Technology’s Professional and Personal Development 
program. Having won the Science Council’s CPD Award in 2016, 
Jemma has continued to develop professionally and personally, 
completing her PhD and beginning her training as a clinical 
reproductive scientist.

Natascha Steinberg
Lab Manager (Geography, Bioscience, Medicine) and WS 
(Psychology) 

Natascha is the Project Manager for the implementation of LabCup 
as well as Lab Manager Hatherly Building (Geography, Bioscience, 
Medicine) and WS (Psychology).  



Suhel Miah 
MSc, MBA, FCMI, FIScT, CSci

Suhel has a strong academic record (Executive MBA with 
DISTINCTION) and professional standing (FELLOW of the 
Chartered Management Institute, FELLOW of the Institute of 
Science and Technology and CHARTERED SCIENTIST), which has 
enabled him to add new perspectives and ideas to achieve business 
goals. He is a career technician with 30+ years of experience in 
providing technical services support to academia in higher education. 
Suhel is a skilled and experienced leadership and management 
practitioner providing strategy-oriented analysis and improving 
efficiencies in operations, programmes and projects.

Suhel is currently leading the HEaTED (Higher Education and 
Technician Educational Development) programme at the National 
STEM Learning Centre. He is focused on delivering professional 
development for the UK technical workforce through the provision 
of subject-specific continuous professional development, quality 
assured resources, on-line and physical networking, development 
of communities and partnerships with a wide range of organisations 
and individuals. 



Sponsors and Exhibitors

RETSCH is a leading manufacturer of instruments for homogenizing 
laboratory samples for analysis. The product portfolio includes mills and 
jaw crushers, sieve shakers and test sieves as well as assisting technologies. 
Our instruments are used and specified for quality control and research in 
compliance with relevant standards and contamination-free comminution 
processes.

www.retsch.com

Motivair are the compressor experts and ensure continuous compressed 
air supply, no matter what brand of compressor. As a totally independent 
service provider, through our National Footprint of Service Engineers, we 
maintain, repair and install all brands and models of high pressure and low 
pressure compressor, blower, vacuum pump and specialist gas recovery 
systems - regardless of size or age.

www.motivair.co.uk

Astell Scientific, Leaders in Sterilization since 1884, is a world renowned 
manufacturer and supplier of steam sterilizers. Astell Scientific autoclaves, 
steam generators and effluent decontamination systems (EDS) are 
designed to meet the exacting demands of modern Laboratory, Research 
and Medical professionals, and as such incorporate innovations such as 
colour touchscreen controllers as standard throughout the range. 

www.astell.com



Sponsors

MARMIK has been providing 
the following service(s) to the 
engineering and education 
community since 2004:

Carrying out servicing, breakdowns, 
repairs, Installation and testing of 
your electrical installation(s) and 
carrying out bespoke relocation 
packages and access control 
systems.

Our reputation has been built  
on providing our clients:

•  Access to experienced CAD 
design teams, project managers 
and installation teams.

•  Flexibility and ability to problem 
solve.

•  Deliver a machinery project  
on time and within budget. 

www.marmikmachinery.co.uk 

Olympus Olympus is one of the world’s leading manufacturers of 
professional products for medicine, science and industry, providing a 
comprehensive range for all market requirements, from microscopes  
for training and routine tasks to high-end system solutions in the fields  
of life-science. 

This year Olympus will be celebrating 100 years of Microscopy. We  
will be on hand to discuss your product, service and training needs. 

www.olympus-lifescience.com 

Avidity Science,  is your trusted partner in the global science community 
delivering high quality, innovative products and an unrivalled service. 
We offer a full range of CO2 incubators, Class II Cabinets, Lab Water 
Systems, Laminar Flow Cabinets, Autoclaves, Media Preparators, 
Laboratory Labelling Systems, Cleaning Chemicals, Tissue Culture Plastics 
and Pipettes, with the added touch of unrivalled, bespoke and individual 
customer service.

www.avidityscience.com/en_gb



Sponsors

Radleys provide innovative equipment for safer, cleaner, greener and 
more productive chemistry, with expertise focused on equipment for 
chemical synthesis, process development, work-up and evaporation.  
If you are heating, cooling or stirring liquids, then you can benefit from 
the technology we offer.

www.Radleys.com

Enabling protein and cell biology 
research 

We are one of the world’s 
leading providers of innovative 
analytical instruments and reagents 
for life science research and 
pharmaceutical development, 
enabling scientists to get deeper 
insights into their protein and cell 
biology. 

Included within our extensive 
product portfolio are: 

•  High-content screening and 
cellular imaging systems

• Microplate readers and washers

•  Reagents and assay kits for 
protein and cell biology 

•  Conventional patch-clamp 
electrophysiology 

We can address just about any 
combination of throughput, 
content, and budget needs.

Avantor, is a global manufacturer and distributor of high-quality products, 
services and solutions to professionals in the life sciences and advanced 
technology industries. As our channel brand, VWR offers you an 
integrated, seamless purchasing experience that is optimized for the way 
you do business. 



Sponsors

Sarstedt is one of the world’s leading providers of laboratory and 
medical equipment, which develops, manufactures and distributes 
consumables in the field of medicine and research.

Our company is known for its ‘High quality, High-performance 
and Made in Germany’ products and has an uncompromising 
commitment to customer requirements.

www.sarstedt.com 

Thermo Fisher Scientific, the world leader in serving science.  
Our mission is to enable customers to make the world healthier, 
cleaner and safer. We help our customers accelerate life sciences 
research, solve analytical challenges, improve patient diagnostics  
and deliver medicines to market. Through our premier brands 
(Thermo Scientific, Applied Biosystems and Invitrogen) we offer  
an unmatched combination of innovative technologies.

www.thermofisher.com/uk/en/home.html

STARLAB, are Liquid Handling experts who offer a portfolio of high 
quality products and services for the laboratory. STARLAB have earned 
an excellent reputation as a consultative company who take a structured 
approach to Liquid Handling products and support. STARLAB works 
closely with their customers to continuously improve the products  
offered, and to seek out new opportunities both from a product and 
support perspective.

www.starlab.co.uk 







20
19 SMART  Offers

END OF BUDGET AND MONEY TO SPEND...? 

TREAT YOUR LAB TO SOME SHINY NEW EQUIPMENT & PIPETTES...

www.starlab.co.uk

Passionate for Science.
IMPORTANT: OFFER REF: 18052ALL must be quoted on your Purchase Order against 
each item line if your PO is being emailed, faxed or posted. eShop orders: Offer Ref must be not in the 
“Special Requests” box at Checkout. No Offer Ref, no discount! Discount cannot be applied retrospectively. 
All prices excl. VAT. List prices valid to 31-Dec-19; OFFER PRICES valid until 30-June-19.

Microplate Mixer

Cat. No. Description List Price OFFER Price

 N2400-8040 Microplate Mixer £457.23 £254.90

10% OFF ACCESSORIES

N2400-8041 Attachment for one microtiter plate £13.15 £11.84

N2400-8042 Attachment for two microtiter plates £28.56 £25.70

N2400-8043 Microplate Mixer Adapter Plate (for use with N2400-6012 & N2400-6013) £13.15 £11.84

 N2400-6012 Tube Adapter for 18 x 1.5/2.0ml Microcentrifuge Tubes 
up to 10mm Ø  (Can only be used in Combination with N2400-8043)

£45.72 £41.15

 N2400-6013 Tube Adapter for 8 x 15 ml Centrifuge Tubes up to 16mm Ø)
(Can only be used in Combination with N2400-8043)

£45.72 £41.15

MICROPLATE 
MIXERER

THERMOMIXER HC Mixer HC

Cat. No. Description List Price OFFER Price

 S8012-0000 Mixer HC (excludes exchangeable Thermoblock) £1,670.13 £1380.13

 S8012-0010 Thermoblock for 24 x  0.5 ml microcentrifuge tubes* £341.97 £290.00

 S8012-0011 Thermoblock for 24 x 1.5 ml microcentrifuge tubes** £341.97 £290.00

 S8012-0012 Thermoblock for 24 x 2.0 ml microcentrifuge tubes** £341.97 £290.00

 S8012-0013 Thermoblock for 24 x micro tubes, diameter 12 mm £429.38 £340.00

 S8012-0014 Thermoblock for 8 x 5.0 ml preparation tubes £341.97 £290.00

 S8012-0015 Thermoblock for 8 x 15 ml conical centrifuge tubes £341.97 £290.00

 S8012-0016 Thermoblock for 4 x 50 ml conical centrifuge tubes £341.97 £290.00

 S8012-0017 Thermoblock for 24 x 1.5 ml – 2.0 ml cryogenic tubes £341.97 £290.00

 S8012-0018 Thermoblock for microplates / deepwell plates, with lid £429.38 £340.00

Thermoblocks sold separately.  *Incl. ISO-Rack for 0.5 ml tubes.  ** Incl, ISO-Rack for 1.5 / 2.0 ml tubes.
1) Excludes S8102-0013 and S8012-0018

S8102-0000
(with S8012-0011. 
Thermoblocks sold separately.)

Get the MIXER HC plus ONE THERMOBLOCK at the price of the MIXER only1)

Rotator Mixer

Cat. No. Description List Price OFFER Price

N2400-5000 Rotator Mixer £643.75 £475.00

ROTATOR 
MIXER

Tube Roller

Cat. No. Description List Price OFFER Price

 N2400-7010 Tube Roller £557.45 £335.00

TUBE 
ROLLER
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•	 Breathing	air

•	Medical	gases

•	 Gas	compression

•	 Install	and	modification	of	pipework

•	 Turn	key	–	design	and	install	special	builds

•	Warranties

•	 Energy	saving

•	 Air	quality	testing

•	 Helium	recovery	systems

•	 24/7	breakdown	support,	365	days	a	year

Motivair	
ensures	
continuous	
compressed	
air	supply

No	matter	
what	brand	of	
compressor

We	are	the	nation’s	compressed	air	experts.	As	a	totally	independent	service	provider,	we	maintain,	

repair	and	install	all	brands	and	models	of	high	pressure	and	low	pressure	compressor,	blower	and	

vacuum	pump	-	regardless	of	size	or	age.

One call for all your 
compressed air needs.



Technical Services Conference 2019
Radleys, Huber and Heidolph Equipment

10:00am - 4.30pm Thursday 27th June 2019
Drop by and say hi to Sara who will be showcasing some of our 
innovative products and their benefits for your lab.

For more details please contact Sara Hummel on 07464 547279

01799 513320 
sales@radleys.co.uk 

www.radleys.com



Get your lab up and running with up to 40%* OFF 
The Jump Start New Lab Programme gives you exclusive  
discounts on some of the key products you need to set  
up your lab. 

All you need to do is apply online and one of our account  
managers will be in touch to create a special quote for you.  
You will also receive a Jump Start Welcome Pack.

Who can apply?
You are eligible for the programme if you are:

•  Opening a new lab within your current institution or company

• Relocating to a new space

• Starting a new company

Visit thermofisher.com/jumpstart to find out more and apply



Phone: 0845 458 5196 · e-mail: info@retsch.co.uk · www.retsch.com

PREMIUM QUALITY

MADE IN GERMANY

SOLUTIONS IN MILLING & SIEVING

Over 100 Years of Innovation

The new Mixer Mill MM 500

RETSCH is a leading expert in the preparation of solid samples for subsequent analysis 
and particle size characterization. We offer a comprehensive range of the most modern 
mills and crushers for coarse, fine and very fine pulverization as well as sieving equipment 
to precisely determine the grain size. Take advantage of our expertise – put us to the test!

Retsch-Advert-MM500_UK-210x297.indd   1 04.06.2019   09:38:36



5 μm

Inverted Research Microscope

SpinSR

CONFOCAL SUPER 
RESOLUTION
for all live cell samples
Designed for fast 3D super resolution imaging and 
prolonged cell viability in time-lapse experiments,
the IXplore SpinSR microscope system offers XY 
resolution down to 120nm without the need for
dedicated labeling procedures.

www.olympus-lifescience.com/ixplore-spin-sr
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University of Exeter,  
Penryn Campus (Cornwall)

How to find us... 

University of Exeter, Penryn Campus, Penryn, Cornwall TR10 9FE

By Car 

The Penryn Campus is approximately two hours’ 
drive from Exeter. From the north, take the A30 
west from Exeter until you reach the A39 signposted 
Truro. Drive through Truro, following the signs A39 
to Falmouth. Follow the A39 towards Falmouth until 
you come to the Treliever roundabout, where you 
will see signs to the Penryn Campus.

Satellite Navigation

Use postcode TR10 9FE. If your sat nav does not 
recognise this, please try TR10 9EZ; this will not take 
you directly to campus, but will get you near enough 
that you will be able to follow signs to the campus 
entrance. 

Please be aware that this is a relatively new postcode 
and may not be recognized by your sat nav system if 
it is not up-to-date.

By Coach 

National Express coaches stop in Penryn. For 
timetables, visit the National Express website or 
for passenger information phone: +44 (0) 08717 
818181. The U1 bus service from Truro Bus Station 
drops you direct to the campus. For bus services 
within the southwest, visit the Traveline SouthWest 
website.

By Rail

The Penryn Campus is approximately two and a half 
hours by train from Exeter. The campus is in Penryn, 
which has its own station. There is a frequent direct 
service to Truro from London, the Midlands and 
North and other major British cities. At Truro, change 
to the branch line service to Falmouth and leave the 
train at Penryn. The station is approximately a 15 
minute walk from the campus.

For timetabling, visit the National Rail Enquiries 
website or phone: 08457 48 49 50.

NB: There is no taxi rank at Penryn station. 
Taxis should be booked by prior arrangement, 
phone: 01326 373007. Alternatively, the U1 bus 
service from Truro Bus Station drops you direct 
to the campus. For timetabling visit the Traveline 
SouthWest website.

By Taxi

Abacus and Falmouth Taxis (01326 212141) are 
Falmouth’s largest taxi firm and offer short and long 
distance journeys including airport transfers to UK 
airports.

Read more at www.exeter.ac.uk/visit/directions/
cornwall/#VlHoRcy6D6rHDiXg.99

https://www.nationalexpress.com/en
http://www.travelinesw.com
http://www.travelinesw.com
https://www.nationalrail.co.uk
https://www.nationalrail.co.uk
http://www.travelinesw.com
http://www.travelinesw.com
https://falmouthtaxis.com
http://www.exeter.ac.uk/visit/directions/cornwall/#VlHoRcy6D6rHDiXg.99
http://www.exeter.ac.uk/visit/directions/cornwall/#VlHoRcy6D6rHDiXg.99

