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Rachel Sloan 00:00
Welcome to the Career Zone Podcast, where each episode we spend some time focusing on something that's on students minds right now. I'm your host, Rachel, Employability and Career Consultant with the University of Exeter. You can catch up on all of our episodes by doing all of those subscribing and following things we're on Spotify and iTunes.
Leanne Bisatt 00:21
Hi, my name is Leanne Bisatt. I'm an Employability and Placements Adviser in the Career Zone, and I'm here today to talk a little bit about generative AI and job applications. Before we get started, it's probably worth clarifying what I mean when I say generative AI. So generative AI, or artificial intelligence effectively generates or creates things based on prompts you give it, which can be images, videos, text within that. We're specifically focused on what are called large language models. So there are a subset of generative AI tools that you've probably already come across in the form of Chat GPT, Microsoft Copilot, Google Gemini, that are trained on huge amounts of text based data to generate human like responses. 

With the rise in popularity of these large language models, these tools like Chat GPT, it can be really tempting to use it to help you with your onward steps, be that internships, part-time, jobs, graduate schemes, graduate roles or further study, but there are a couple of things that you need to be really aware of before you start using Chat GPT to help you write applications. 

The first is that actually different employers have really different stances on whether to accept applications generated by AI. We've seen a real run from some employers welcoming those applications and recognising AI as a useful tool to others that are disregarding applications that they suspect have been written by AI. Some are even asking you to click disclaimers, checking that and confirming that this is your own work before you can complete the application form. 

The second thing you need to know is that these generative AI tools aren't actually writing that good of an application anyway. It can look and sound like it's saying all of the right things, but that's what it's designed to do. It fills in the blanks. Often, it's talking around the topic in a really generic and formulaic way that lacks authenticity. It doesn't give enough detail to make your examples effective or impactful. And increasingly, employers are actually reporting that they're receiving applications that all sound the same because they've all plugged the same prompt into Chat GPT, which is write me a cover letter for X job. If anything, at this point AI isn't helping you stand out. It's making sure you get lost in the crowd, in the volume of applications that all sound the same. 

You're also going to want to fact check pretty heavily. While AI is excellent at filling in the blanks, that does mean that it's sometimes filling in the blanks with exaggerations, misrepresentations of your experience and sometimes even outright lies. You also with documents like a cover letter need to showcase your commercial awareness so your understanding of the company that you're applying for and evidence your passion and motivation for working for them. AI doesn't know you. It can't do that effectively. You have to be prepared to review what it's given you and make sure that it makes sense for you.

So, with all that said, how do we use generative AI effectively? Well, there are a couple of steps that we need to run through. The first is you need to prepare. You need to research the application that you're making, the company that you're planning to work for, and you need to understand why you're interested in working for that company. For help with researching sectors and employers, check out the ‘Help with pages’ on our website. We've also got a podcast episode on demonstrating passion to employers. 

The next thing you need to do is research what skills and qualities the recruiter is looking for, and you need to identify examples for them. For help with that, you can use the star framework, Situation, Task, Action, Result, to communicate your experience effectively and authentically. 

We also need to know how to prompt AI effectively. If we don't give it the right instructions, it's going to give us something that isn't actually what we're looking for. We need to be clear about what we're asking. We need to give it specifics, and we need to make sure that we're feeding it the right information so it's actually going to communicate the experiences you want it to. On the flip side of this, you need to be aware of the privacy concerns. We would always recommend double checking the privacy settings the information that you're giving it and consider anonymising your data. You know, it's all well and good telling it where you studied and what you studied, but if you feed in fake information, you're still going to have to proofread it anyway. So just a really useful way to be a little bit more safe with using these tools. 

So, to summarize, generative AI has a lot of really interesting uses, but if we're using it for job applications, we need to do a couple of things. We need to be preparing to use it well, we need to prompt it clearly. We need to personalise and we need to be very clear about what we want out of it. For more information on using a generative AI or resources in helping with job applications, check out the Career Zone website for more information.

Rachel Sloan 05:18
This was the Career Zone Podcast brought to you by the University of Exeter Career Zone. Check out iTunes and Spotify to keep up with all of our regular releases. And if you'd like us to cover something else in another episode, just send us a message, #CareerZonePodcast @UoECareerZone or @UoECornwallCareer Zone on Instagram, and we'll follow up in one of the next episodes.
Links and further information:
· Help with Application Forms 
· Help with Using AI
· Demonstrating your passion to employers podcast
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