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Rachel Sloan 00:00
Welcome to the Career Zone Podcast, where each episode we spend some time focusing on something that's on students minds right now. I'm your host, Rachel, Employability and Career Consultant with the University of Exeter. You can catch up on all of our episodes by doing all of those subscribing and following things we're on Spotify and iTunes.

Zuzanna Radecka 00:22
Hello. I'm Zuzanna Radecka, a Partnerships and Global Employability Officer at the University of Exeter Career Zone, and today I would like to welcome you with some special guests who have taken part in one of our programmes offered by the Career Zone, The Global Leaders Experience, and specifically the EAIE programme. So, in today's podcast The Global Leaders in Action, the conversation revolves around exploring student experiences and stories that inspire. We'll be delving into how the Global Leaders Experience, and specifically the EAIE experience, transforms students into changemakers who take their skills beyond the programme. So firstly, I'd like to introduce you to our special guest, some of our EIAE Global Leaders alumni.

Hannah 01:03
Hi, my name is Hannah. I'm a third year BSC Geology student on the Penryn campus and I originally attended the 2023 EAIE conference in Rotterdam as a volunteer, and then I later went on to do the 2024 one in Toulouse as the Student Coordinator.

Josh 01:24
So, I'm Josh. I'm a second year Law student with a professional placement, and I attended the Toulouse EAIE conference in 2024.

Zuzanna Radecka 01:35
Perfect. Thank you guys. So, before we delve into the student experience, for those of you who are unaware of what the Global Leaders Experience is, the Global Leaders Experience is an incredible opportunity to build your intercultural and professional skills for a short, immersive experience abroad, typically lasting about a week in duration. The experience focuses on themes like sustainability, human rights and policy. The experience allows you to travel to a significant location, dive straight into the culture and tackle real world challenges along with a diverse group of students and professionals. These programmes combine cultural educational and hands-on learning to develop many soft skills that are highly sought after in the job market today. The Global Leaders Experience is your chance to grow and prepare for a global career whilst enjoying an unforgettable experience. So just as an icebreaker, would you guys want to share one word which you would use to describe the Global Leaders Experience? 

Hannah 02:31
I think just confidence is probably the word I'd use. Just it's an incredible experience that you get so much out of but confidence is what I take away from it.

Josh 02:41
I think there's many words that you could use to describe the experience, but the one that comes to my mind, I'd say, is rewarding, both for the volunteering aspect and also just the social activities you can do afterwards.

Zuzanna Radecka 02:57
Perfect, thank you guys. So, following on from that I guess we'll dive straight into the topics that we'll be discussing today. So, the first topic I've named 'applying Global Leaders Experience skills in real life'. So, first of all, do you guys have a specific skill you'd say you've gained primarily from the Global Leaders Experience? And if so, could you share a scenario where you used this skill in the real world?

Hannah 03:21
Yeah, I think one of the biggest skills I got from being part of the programme team who deal with sort of the delegates and providing everything to make sure everything's in place for them, making sure their room set up, was communication skills. So, there was a situation where I had to explain to delegates that the room was full, and one of them got slightly annoyed at me and was like, why aren't you letting me in? But it teaches you to sort of diffuse those situations, which I've applied to my job in, like waitressing and stuff that is a really key skill is trying to explain to customers. Look, we don't have this on the menu, but this is an alternative. That kind of thing is just super useful to transferable skills that you can take across to the workplace.

Josh 04:09
So, I'd say a skill, and I think it's in a similar, a similar frame, to what Hannah was saying, but I'd say networking, and more specifically, networking with people from different lingual and cultural backgrounds. I found this has been incredibly important in my role as Vice President of Enactus, so I went to a leadership summit, and whilst there, I didn't know similar to EAIE conference, I didn't know anyone there. However, I was able to transfer the skills that I'd gained to confidently approach new people and actually try and build and generate the new connections, which I'm pleased to say, has been very successful, and I look forward to see many of the same faces again when I see them in April for the finals of the Enactus competition.

Zuzanna Radecka 04:56
Thank you guys. I mean, those are absolutely brilliant skills that have definitely been put in to very good use. So, I'm very glad about that. Following on from that, I suppose, could you give us an example of a moment when the Global Leaders Experience prepared you for a challenge, or, like, the skills that you learnt prepared you for a challenge?

Hannah 05:16
Yeah, I think there's loads of challenges that you've come across, and the nice thing about it is there's loads of unique challenges that you don't get, well, I haven't found in any other sort of volunteering role. But one of the challenges is like communication. So, I know at last year's conference, a lot of the venue staff didn't speak very good English at all. They were all French speaking, and my French is pretty poor, so we were having to overcome this challenge, to try and explain that this gentleman had an allergen and what was in the food. And we were sort of using Google Translate, things like that to overcome these problems, as well as using the sort of diverse team of students around you that you have, so you have lots of students get involved from not just the university, but beyond. And luckily, quite a few of them speak different languages, so you're also using the team that you have to overcome these challenges, which is just a good, transferable skill to take into the workplace and stuff.

Josh 06:19
So, I'd say the experience for me really demonstrated the importance of determination and adaptability. At the EAIE conference, at the end of the day, it's an incredible experience. However, like anything, there are challenges, whether that be with the delegates, whether that be setting up various equipment whether that be working with people that you haven't necessarily worked with before. So just being able to really throw yourself in and explore and trying to come to, I suppose, make the best of the opportunity and really try and provide the best experience you can. For me, I think it's been really important for applying. I've got a placement year, so with that, you've got plenty of rejections, plenty of trial and error, but really, just using my GLE experience to prove to myself to keep keeping on being determined, and luckily, I've got an interview next week for BMW, so hopefully that will be the epitome of what the GLE experience has taught me.

Zuzanna Radecka 07:24
Wow, great. Thank you. I mean, communication skills is definitely such a big, such a good skill to develop through having to deal with a challenge that's very, very valuable Hannah. And yeah, Josh, that's absolutely brilliant. Best of luck with your interview for BMW as well. So, I guess my final question on this sort of part of the podcast is applying the Global Leaders Experience in real life. So how did working in diverse teams during the Global Leaders Experience translate to your current environments? So, by that, I mean, how did the skills or lessons or insights and experience gained during the programme apply to your life now? 

Hannah 08:01
Yeah, I think quite a lot of it is the things we've mentioned. So, like communication skills, having that language barrier, things like that. And you've got to remember, like, it's quite a unique experience in the fact that you're in a team of, you know, 30 people that you've never met before. A lot of them, so when I did it in my first year, I knew nobody. I was the only one from the Penryn campus, so I really was getting to know everyone sort of in that week. And it completely transforms, like your confidence and stuff, but it shows you what you can do as a team when you sort of all have the same objective. That you live in a little bubble for the week, and then by the end of it, you come out of it and you've really achieved something quite special. So that diverse sort of team that you're in becomes, you know, really valuable, and you get to know what everyone's different skill sets are and how you can use them effectively to achieve quite a big task at the end of the day.

Josh 09:02
I mean, absolutely, I think Hannah raises an excellent point there. And I think also it just gets to demonstrate the different challenges and perspectives that everyone has on the topics when you're at the EAIE conference you're with, whether that's with the people you're working or whether delegates. So many different people, so many different cultures, so many different values, so many different lived experiences, and the way that people see things, so therefore just being able to have the opportunity to actually gain meaningful insight, because I know you hear it all the time about how working with other people, and particularly other people from other cultures, is incredibly insightful and beneficial to your own sort of perspective. However, until you've actually done it yourself, like at the EAIE conference, I really don't think you can emphasize enough how important it is and how actually valuable that is in order to really, as a team, achieve the best thing you can, but also personally, trying to better yourself, because at the end of the day, you're there as much for yourself and your self-development as you are for the team. So really being able to have that experience, I've found, is absolutely invaluable.

Zuzanna Radecka 10:18
Thank you so much for sharing all of that with us. It's absolutely brilliant hearing all the skills and everything you've managed to benefit from this experience, and you should be very proud of yourself for all the skills and everything that you've achieved. So, going on from those stories, I'd like to get onto my favorite section, which is our Global Leaders Experience success stories. So, your guys' success stories. Could you please explain, I guess, what role did the Global Leaders Experience play in shaping your success?

Hannah 10:48
Yeah, so for this one, I literally have had an interview for the Exeter Award. It was a mock interview, but where I literally just used the Global Leaders Experience EAIE conference as sort of an example for every skill they were asking for. I think that just proves the point of how many diverse skills you can sort of apply this to whatever situation you're in in an interview or job application you can, you can apply the skills that you gain from this experience to almost anything, which is really, really cool. And also it was nice going back to put in the sort of managerial role as a student coordinator, because I got to sort of witness the transformation in the students from at the beginning of the week, sort of they were coming to me asking, you know, how do I overcome this problem? What do I do in this situation? So, I was having to run around trying to use my experience to say, this is what you do. But essentially, by the end of the week, I was sort of out of a job, because everyone had learned what to do and were independently overcoming these challenges. So, I think the confidence that you get over that from comparing the beginning of the week to the end of the week is really, really like incredible to watch, I think, and you can feel it in the team sort of you will bond together as well. It's such a unique situation to be in, and such unique experience, for sure that transfers to interviews, jobs, applications, all of that.

Josh 12:26
Absolutely, I think just leading on, from what Hannah was saying about confidence, I know, from my perspective as one of the volunteers, I think you can really, you can really feel it. When you start, you feel it's a new environment, perhaps it's somewhat uncertain, unfamiliar. And throughout the week, as you get the wonderful guidance of people like Hannah and another sort of leaders, you really start to come into your own. You really start to build that sort of confidence and that initiative, I think that comes from it and just being able to then use that experience and then apply it to your own life, I found to be so incredibly important, it's really spurred me to apply for other opportunities. One of the things that I've done since the experience was become a Theirworld Global Youth Ambassador, because I've really found that the education of the conference, I've really related to that, and I've really found the sort of passion in that, and also just the confidence, again, in terms of writing your CV, bring something unique. How many people can realistically say that they've been able to volunteer at a massive international education conference, you just won't really find it so just having the confidence in your own abilities as well, I've found to be so transformational.

Zuzanna Radecka 13:50
Thank you so much. Well done, Hannah, for your interview, and I'm really glad that you got to use the experience to showcase all your skills that you've learned. And Josh, it's great to hear how all the sort of opportunities that you got offered helped with your confidence and helped you and inspired you to apply for further sort of programmes like this. It's great. So, I guess going on from this, I thought the next thing we could explore is the ripple effect of the Global Leaders Experience. So I feel like it is so important to hear how the Global Leaders Experience influence your personal values and career aspirations, as many people who will be applying for the experiences have specific ones in mind that link to their career or like degree, so has the Global Leaders Experience changed how you view leadership or global issues.

Hannah 14:46
Yeah, I think Josh touched on it just in the last question, but it sort of opened my idea to like careers within the event sector and within higher education. I think I didn't think that was something I would really enjoy, but actually being a student coordinator, I did really enjoy that experience and that extra responsibility that came from it. But it also opens your ideas to like working abroad and stuff like that, which I sort of had never considered, ever before, going on the Global Leaders Programme. And then it gives you the confidence to apply for things like working abroad, and you realise it's not as bad as you might think. You know you've got the confidence to go out there and apply for these international roles, which you otherwise might not.

Josh 15:34
I think absolutely what Hannah said, and also, I think it gives you an appreciation of the wider issues at play. I think when you're just at university, just in Exeter on the Streatham campus, just I think everything internationally just seems so foreign. I don't think you realise, behind the backgrounds, the amount of things that various professionals are doing in order to further their universities or create connections around the world, or exactly where higher education itself is going. I think it just appears very static from just where we're set, but actually being able to go to this conference has made me realise that higher education actually is so much more complicated than just churning out an education in a country. It's really a global effort, with universities globally coming together and leaders and all of these various sorts of moving parts, which beforehand, I just didn't have an appreciation of. So just being able to appreciate that sort of aspect of things is absolutely so important,

Zuzanna Radecka 16:43
Great, I mean, that is amazing. It's amazing to see, like, how the experience can really break down barriers and sort of teach you about aspects that you previously wouldn't know about. It just shows the benefit of the experience and going on from that. My other question is, what's one decision you made differently because of your experience in the programme.

Hannah 17:05
I think it's just the confidence that has come from it that's changed the sort of experiences I go for, so applying for jobs that I wouldn't normally apply for, and things like that. And it's also given me the managerial side of it, which is a skill that you find quite hard to acquire, I think in early stages, because not many opportunities come up like that. It's quite hard to get into that role, just from sort of a graduate position.

Josh 17:34
Yeah, so one decision you made differently. It's such a difficult question, because I think it's subconscious. I don't actually think you realise most of the time just how you've changed, in a way, but if I had to put my hand on something, I'd probably have to say it's something, it’d be something to do with just if you get an opportunity, just don't say no, even if it feels uncomfortable, even if it's something that you're not directly interested in, even if it's something that you don't see, particularly the utility or the value in, just do it because at the end of the day, what have you got to lose from gaining new experiences and meeting new people and, you know, really trying to push yourself? I think that that's such a valuable trait to have, and so important, not just from a professional standpoint, but just from a self-actualisation standpoint, just by trying to achieve the best that you can for yourself if you get an opportunity, just don't say no.

Zuzanna Radecka 18:35
Perfect, thank you. I mean, the managerial point you made, Hannah, is so important, because I feel like it is so difficult to have that experience at a young age, whilst you're still studying at university. So, it is definitely a great opportunity for you, and it's just allowed so many more doors to be opened, which is absolutely brilliant. And I really, really like that idea Josh, of just saying yes and going for it, because what have you got to lose? I think that's the main thing that we always say when applying for the experience, is just go for it. You could get it. You couldn't, but at least you say that you've tried. So, thank you so much for all your insights. I guess my final question is regarding to advice to people listening, those who are considering applying. So, would you like to share some wisdom on the most I guess the most important thing you think is in making the most of your Global Leaders Experience or, like, any advice that you've got to talk to anyone listening?

Hannah 19:33
Yeah, I think just go for it. Honestly, quite a lot of people like myself just sort of apply for this thing on a whim. I sort of saw it on an email and thought, oh, it sounds kind of fun. Let's go for it. And then, you know, six months later, I was in Rotterdam, and it was brilliant. And it turns out to be one of the highlights of the university experience. I think beyond that, it's sort of the travel opportunity is incredible. It's almost entirely paid for. The only thing you pay for is your food, so it's all catered for you don't have to worry about the financial issue of it, which is amazing. And also you just get the opportunity to meet people that you know, make new friends. Basically, there's so many people with a similar mindset that come on this trip, which is really nice and refreshing to sort of get away from your course mates that you know you mix with all the time. You're meeting new people from beyond your campus. It's just an awesome experience. Go for it. There's nothing to lose.

Josh 20:34
I think absolutely what Hannah said, just go for it. I mean, when I first looked at it, I just thought that it seems something quite interesting. Me doing Law, I didn't have any particular affiliation with education. I hadn't really given it much thought. I thought it was important, but that's perhaps the only thought I really had on it. But all of a sudden, few months later, you're in Toulouse, you're with this incredible group of people that previously you never met before, and you get to go on this such an incredible journey together. It really, I really can't overstate, and I think it would be very difficult to overstate just how transformational it can be in terms of making the most out of your experiences. Just enjoy it. Just enjoy the ride, enjoy the challenges, enjoy the highs, enjoys the companionship. Just honestly, just enjoy it, because it's just such a incredible opportunity that we get thanks to the University.

Zuzanna Radecka 21:35
Thank you so much, guys. I think those are such inspiring words that hopefully encourage a lot of people to apply, because that's what we want. We want to spread the word and just show that it's such an exciting opportunity that's really worth applying. So, my final question would be, I guess, sort of like going on from the icebreaker, would you be able to summarise the entire experience for yourself in one sentence? If you had one sentence left to just describe the experience, what would it be?

Hannah 22:03
I think it's just a transformational journey of self-discovery and confidence building that you're never going to get to do again., so unique.

Josh 22:14
I'll probably have to go with probably just something along the lines of, what an incredible experience. You know, I just want to just do it again. It's just incredible experience. 

Zuzanna Radecka 22:25
Thank you so much. That brings us to the end of today's episode of Global Leaders in action. A huge thank you to our guests, Josh and Hannah. Thank you for sharing your incredible journeys and showing us how the Global Leaders Experience transforms participants into change makers in their education, career and beyond. If you're feeling inspired and ready to start your own Global Leaders Experience, we're excited to share that our applications for upcoming programmes are currently open. Visit our website and follow us on social media to learn more about how you can take the first step into your global leadership journey today. Thank you for tuning in.

Rachel Sloan 22:59
This was the Career Zone podcast brought to you by the University of Exeter. Career Zone. Check out iTunes and Spotify to keep up with all of our regular releases. And if you'd like us to cover something else in another episode, just send us a message, #CareerZonePodcast @UoECareerZone or @UoECornwallCareerZone on Instagram, and we'll follow up in one of the next episodes.
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