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Rachel Sloan 00:00
Welcome to the Career Zone Podcast, where each episode we spend some time focusing on something that's on students minds right now. I'm your host, Rachel, Employability and Career Consultant with the University of Exeter. You can catch up on all of our episodes by doing all of those subscribing and following things we're on Spotify and iTunes.
Fiona Hartley 00:22
If you're listening to this episode, you might be feeling the pressures of module choices, exams or juggling multiple deadlines, and this may lead you to question if you've made the right decision about your course or even about coming to university at all. There can be a variety of reasons you might question your current course of study, such as homesickness, a sense of having chosen the wrong subject, a fear of failing or external factors such as finances, or maybe you're just simply not enjoying your studies and getting lower than expected results. If you're considering leaving or changing a course, this will be a big decision and feel like a lonely place to be. Don't panic. There's lots of support here on campus to help you. In this podcast, Careers Consultants Fiona Hartley and Sarah Blunt outline the options for those uncertain about their current studies. Listen to their discussions, covering the frequently asked questions students bring to the Career Zone. Later in the podcast, we hear from James, a finalist Film Studies student, who shares his story about changing both subject and institution after his first year.
Sarah Blunt 01:34
So, Fiona, what would you say to someone who's listening to this episode and feeling like they're not sure if they want to continue with their course, or maybe having second thoughts about being at university?
Fiona Hartley 01:45
Yeah, I think the first thing, Sarah is that it's not uncommon. We do in the Career Zone, see students that really do feel, you know, uncertain and have doubts about their kind of course choice. I'd say, if you find yourself in this situation, don't panic, but you do need to kind of face up to the issue. It's unlikely to resolve itself. And although you might not feel like it, it is well worth sitting down and talking to somebody impartial, you know that itself can be a good first step. Talking with somebody can help you to explore the various options that you've got and come up with a solution that's going to work for you, but you may find that, you know, just by talking through those concerns, it helps to put your feelings into perspective and maybe puts your mind at rest. But certainly, conversations can also be a useful reminder as to what you valued about your studies and why you initially kind of chose that course. 
Conversations, equally, can help you to explore new ideas and interests that might give you some clues about future and different courses that you might want to consider. So do remember that the Career Zone is very much a place to come to where you can get that impartial and confidential advice and guidance from a Careers Consultant to talk through your situation. And there's lots of support across the University, from the Students’ Guild, student finance you know, people that are there to support you in your choices and your decision making.
Sarah Blunt 03:13
Yeah, we'll definitely explore some of those other sources of support a bit later. So, I'm sure that many listeners will have quite a few questions around the logistics of changing or leaving their course. But on a basic level Fiona, what options do students have if they know that they don't wish to continue with the course that they're on?
Fiona Hartley 03:33
Right? Okay, well, much obviously depends on your kind of personal circumstance. But choices can vary from maybe, firstly, just transferring to a different course for the start of the new academic year. Secondly, you might want to think about whether it's about a change of university or even academic institution. Some will reapply via UCAS for a completely different course at a different institution. Other options could be to suspend and leave your studies in order just to take a little bit of time out, thinking time maybe as part of a kind of gap year. And then again, not unusual, some people may choose to leave university altogether, and alternatively, look at things like apprenticeships and employment.
Sarah Blunt 04:21
Okay, so there are actually quite a few different options there, which is really good and I know that we're going to explore some of these in a bit more detail later on in the episode. But what are some questions that you think students might want to reflect on, think about, to help them decide which option is best, if they're not immediately sensing a great first option from those 
Fiona Hartley 04:42
Well, certainly, you know, on the occasions where I've spoken to students for whom this situation applies and they're uncertain about those kind of next steps, common questions might include things like, will I get a qualification for the time that I have been spending studying at university? Are the students uncertain how to research new or different course choices, or how you know if a conversation with a future admissions tutor how to maybe approach that. So those are things that we can examine. Whether changing course or leaving course will have an impact on student finance. This, again, is a kind of commonly asked question, and then other people's impressions, you know, what will perhaps an employer think if I change course? Or how do I put that across when making applications? And then finally, of course, the question as to whether your personal tutor needs to know about the consideration you're giving to changing or leaving your course. So quite a lot of questions there.
Sarah Blunt 05:48
Yeah, they're all really good questions, and I know that we've both been in appointments with students asking all of those ones before. So, the first question that you mentioned Fiona was around qualifications and whether a student would receive any qualifications if they decided to withdraw from their course. Can you say a bit more about this?
Fiona Hartley 06:08
Yeah, sure. So much depends here on how long you've been studying on your kind of current course, and how much that course you've completed. So, if for example, you've completed your first year in its entirety, you've earned 120 credits, but you're looking to move on before progressing into the second year, then you should be eligible for a Certificate of Higher Education. If you're coming to completion of your second year and you've completed 240 credits, then you should be eligible for what's referred to as a Diploma in Higher Education. But in order to kind of see clarity around this, we do recommend that you inquire at the SID desk. They are able to help you with all aspects of understanding your transcript and with particular transcript queries. But certainly, what we can do at the Career Zone is help you to think about how you put those qualifications across on your CV or LinkedIn profile, and this can sometimes be a concern to students.
Sarah Blunt 07:14
Yeah, definitely. And thanks for that advice. And what about the second question that you mentioned around researching course options and subjects. How would you recommend a student go about doing this? 
Fiona Hartley 07:27
Yeah, well, again, it will, you know, some of the considerations are, perhaps what's prompted you to think about a change of course. So for some it might be, you know, challenges around the mode of study. And then, you know, considering whether it's more about a part-time course that would suit you better. If you're keen to study an alternative course at a different institution, do remember the UCAS website has a useful link there, articles about what study that offers some good advice, but you do need to think about, you know, possibly are there other flexible study options, part-time, evening courses, virtual courses, different kinds of institutions, both further and higher education. And as I said, some people might consider a degree apprenticeship. That could also be another option. So you're earning whilst you're learning as well. But yeah, most importantly, in the same fashion as when you were looking at your initial undergraduate course, think about course content, assessment methods. You know how the course itself may help you to develop new and diverse skills. But I think come to that conversation again with the Careers Consultant, because we provide a confidential and impartial space in which you can examine these ideas about what's important to you in any future course, or any implications of your course change.
Sarah Blunt 08:58
Yeah, and it's a really big decision, isn't it to change or leave a course? So yeah, thinking through what isn't working in the current situation and what you're looking for next is really good advice. So, do you think there are certain things that students should be mindful of when they are approaching a new institution, say a course director or admissions tutor for the first time? There's certain things that they should or shouldn't say? How should they approach them?
Fiona Hartley 09:24
Yeah, that's a really interesting question to unpick. I think it's essential that you can explain positively and kind of really take ownership of your decision to change course because your future admissions tutor, you know, will be interested to talk to you about why you're interested in their course. So, focus on what excites you about the course content, as we said earlier, dependent on your approach to what you want from the course. You know, talk a little bit about what you feel you bring to it, why you feel you'll be successful in that programme. You know, rather than focusing on, you know, your previous experiences of courses where you know it hasn't quite worked out for you. But again, the critical thing is to show that you've done your research into the content, the study options, the department, the institution, and anything that you think will be of added value by studying on that particular course. So it might be, you know, things that the Career Service offers that helps you to build those further skills and experiences. Again, all useful things to talk about with us in the Career Zone.
Sarah Blunt 10:32
Fantastic. So, I know a really common question that we get asked by the students that are thinking about changing or leaving their course is around employer perceptions on a different subject if they choose to study it. Do you think it's worth students thinking about exploring something in relation to employer perceptions of different subjects?
Fiona Hartley 10:56
Yeah, I would try not to be too anxious that people will perceive your change of course or change of institution as a negative thing. In fact, kind of far, far from it. Quite the opposite. You know, most employers will recruit from any degree discipline. So, you know, often it's less about what you studied, more about how you really took advantage of your university learning experience. So I think you've got an opportunity here to really tell a story, to show your maturity, that you have that confidence to know when something didn't feel right for you and you wanted to change, that you know when it's indicative that you are somebody that's comfortable taking ownership and being accountable for making changes, being adaptable, being flexible, again, one of those things that employers really kind of value. So don't be too anxious that people will perceive it negatively, and far from it. But do remember, you know, you've got that opportunity to showcase your learning from the experience of making this decision around change.
Sarah Blunt 12:07
Yeah, definitely. I mean, I always say to students, hiring managers, employers, whoever they are, they're people, and they understand that sometimes, you know, we make a decision that we, in hindsight, think is wrong, so I think you're absolutely right to kind of own it. And I guess that's where that reflecting with a Careers Consultant or with other people can be really helpful to kind of get familiar with those feelings and the motivations behind changing the course.
Fiona Hartley 12:35
Yeah. And I think, you know, I always say the one constant is change, you know, and you will throughout the course of your working life, you know, often be needing to change direction or focus or kind of priorities. So, you know, this is just one of several changes that you will learn to manage, you know, in the years to come.
Sarah Blunt 12:56
Absolutely, yeah, and I want to just return to, I think it was the final question that you spoke about Fiona, and that was around, does a student's personal tutor need to know that they're thinking about changing or leaving their course? 
Fiona Hartley 13:11
Yeah, I think it's important that you are able to reach out to your personal tutor and let them know your concerns or feelings where you can about your kind of situation. The real value in having that conversation is that the personal tutor may be able to recommend other sources of support or be in a position to kind of reassure you about future things that might be coming up as a part of that programme. But I think equally, we appreciate that that in itself, can feel a bit nerve wracking to have to reach out to your personal tutor. So you might want to come into the Career Zone, talk to us as Careers Consultants, to think about how you broker that subject and conversation with your personal tutor as well. So yeah, it's that impartial space to work through the things that are going to be important to you to unpick. 
So, moving on then, just thinking a little bit more in terms of those options, perhaps Sarah, we can pick them out a little bit more. So, for example, you know, if you were a student, who was perhaps thinking about transferring to a different course at Exeter. What's the advice that you might give there?
Sarah Blunt 14:25
Yeah, well, first of all, it's entirely possible for a student to transfer onto another course at Exeter without even needing to go through UCAS. But I would say that it is really, really important for them to check with the degree programme director of the course that they are interested in transferring to in the first instance, and to do that as soon as possible. And that's to see if, well, A, if it's possible, if it's even a feasible option, and B, and very much a link to the first point is whether or not that programme has any space for new students at that particular time. So, yeah, contacting the relevant degree programme director to talk about their interest in the course, their suitability for it as well, is really, really important. The Admissions Office as well can sometimes be a really good place to contact so they can often assist students with any requests and providing appropriate forms as well. So, the kind of logistical aspects of transferring to a different course can be a bit confusing, I think, for many students, and the Admissions Office is definitely a place that can support them. 
So, some students that I've spoken with, and I'm sure you're the same Fiona, just assume maybe that they can go straight into a course in their second year or final year. And that's highly unlikely. I think we really need to make that very clear, and it will really depend on whether the course that they're wanting to transfer to is similar in nature to their current course. So, for example, as is sometimes the case, if there's no similarities between someone's current course and the one, they want to transfer to, students will normally be required to start from year one. So that's something that it can be frustrating, I know too many students, but it's just a reality, and I think you can understand it if the course programmes are very different. To move into year two, if you are a year two student, you will be expected to have passed an appropriate number of credits from the previous year. And again, for that course content to be to be very, very similar. But really all we can say is, you know, go and speak to that degree programme director of the course you'd like to transfer to, the admissions tutor for the course that you're looking to move into. They are really going to be your best sources of information around this, but, yeah, highly unlikely that you'll be able to go in at the same kind of stage for most course transfers the level that you were at.
Fiona Hartley 17:02
But some students also at this point, think about Flexible Combined Honors, which can be another kind of consideration, because that can then maybe allow you to adapt your course to something that's more suitable to your needs and interests without necessarily having to change course completely. But if that's this situation, yeah, certainly within the first year, you've got a very tight window from starting in order to be able to do that.
Sarah Blunt 17:31
Absolutely, which is why I think if we've got any first year listeners to this episode, then, yeah, please do get in touch if you're not sure what to do, because the kind of the sooner you can unpick it and decide what you want to do, the better, really, it gives you so many more options. Yeah, and for any of our listeners that aren't sure what a Flexible Combined Honors degree is, it essentially allows you to study a range of different subjects. So, it's really good if you're not wanting to narrow it down to one particular subject, or if you want flexibility to add additional subjects into your kind of your learning programme. So yeah, it's a possibility. It's a really good point, and it is a really good option for some students. But I suppose the key thing to highlight would be that not all modules are going to be available. So really important to look at the university prospectus, the website and yeah, just contact the relevant admissions tutor or programme director to find out more really.
Fiona Hartley 18:27
Yeah, thank you for that. Now we sometimes see students sort of come to Exeter having previously studied at a different institution. So, what can we say to our students that maybe are thinking about transfer to a different university? 
Sarah Blunt 18:42
Yeah, so I think if a student's part-way or halfway through their degree, and they're thinking of leaving or applying for a course at another university, it's a really good idea to check if they've gained credits that exempt them from certain modules on a new course. I say that, but it's often not that straightforward to do. So, for example, a university may require certain modules to have been studied if you're going to join that new course, for that to map over perfectly onto the course that they offer. So, it's not that simple. It can be quite complicated, but it is something that needs exploring. 
You mentioned about timescales Fiona not long ago and I think that's another consideration with possibly transferring to a different university, because the timing can really add some complications to the decision or the process. Again, I think it's really important to check with the course and the university that you'd like to transfer to, to find out if it's even possible and if they have space. So, like you said, it really best to kind of have these conversations and start exploring options as early as you can. And again, I keep mentioning the admissions tutor and the programme directors, but they are really kind of there to answer questions like this. They are the people you need to be speaking with if you're thinking about potentially transferring to a different university. 
Fiona Hartley 20:07
Yeah, in terms of our advice and support that we can give, maybe for those students that are thinking about reapplying, different course, different institution, what more could you say Sarah, that will help students kind of prepare for that. 
Sarah Blunt 20:22
Yeah, I think it can feel quite a daunting prospect can't it to not just be changing institution, but changing the course as well? You know, there's a lot of moving parts there. And, yeah, a lot of students have a lot of concerns and questions around what that looks like and how it works. So, it's a viable option for some and I think if you're keen, if you're listening and you're keen to study a different course at a different institution, the UCAS undergraduate, What to Study website, which I think Fiona's mentioned earlier, that's a really good, good resource. We'll put it in the notes below. There's a really easy to use course search tool that students can use on there. So that's definitely a kind of go to resource that we would recommend. 
As Fiona's already covered around different options for studying, so maybe part-time, evening, virtual courses. If that's something that you'd like to explore, then there's another website we can recommend, called findcourses.co.uk that allows you not just to look at higher education courses, but also further education courses. So, it allows you to search for more vocational courses as well as apprenticeships. Now, again, I know Fiona's already you've already covered this Fiona, but when doing your research, we would really recommend that students look at the course content that goes without saying, but also think about how do you want to be assessed? And also, what do you want to get out of the course in terms of skills, knowledge, maybe career prospects. So really important things to think about, regardless of which option you're considering.
Fiona Hartley 21:57
And what about referees as well, because if you're applying through UCAS, you have to apply as an individual, and you will need to provide referees as well. So, any additional thoughts there?
Sarah Blunt 22:12
So, yeah, you're absolutely right. So, students, if they take that route, they'll need to reconnect with their referees, ask them to submit an up to date reference when the time comes for them to make a new application. And just a reminder, if you're someone that will need to do that, your referee should be people who know you academically as a current or recent student. So, this could be someone like your personal tutor or maybe a teacher from your course. But really, who you choose will depend on how long you've been a university student, and also who can vouch for you, who can comment on your suitability for the course that you're wanting to apply for. Yeah, so those, those are some general tips that we would advise to help people identify who best to put down as a referee, and to ask their permission as well.
Fiona Hartley 22:12
Yes, I think that's all important. I think that can easily be overlooked, and I like the way you said, Sarah, you know, these decisions entail, often, a lot of individual and moving parts that, understandably, you know, can be kind of concerning for some, but I think, you know, bringing us maybe to one of the last options that students have, which could be simply to kind of suspend current studies, you know, to take time out, have that kind of gap year. So what advice might you give as to how people could make the most of that time out between returning back to their studies. 
Sarah Blunt 23:41
Well, I think if you're not sure what you want to do next, then taking some time out to have a think and explore your options and maybe gain some new experiences can be really worthwhile. And I think when it comes to taking time out or having a gap year, however you want to frame it or think of it, there aren't really any rules are there when it comes to you know how to use it? It's really up to the individual. So, I know that we know some students need to take a break and really take time out and reflect on what they want to do next, but other people really want that year or that period of time to be really productive, and they want to throw themselves into new things like volunteering or working. Other popular options for some people are to go abroad, to either travel volunteer. You can also work abroad, depending on the country, of course, and of course, there are options to complete short courses, to try things out, give you maybe a flavor of a new subject, or, yeah, just try something really different that you would never have considered before or haven't had the opportunity to look at before. 
But I think how someone makes the most of the time will really depend on what they want to get out of it. So again, it goes back to that kind of motivation question. So yeah, I think it's always a really good time to book an appointment with a Careers Consultant at the Career Zone to talk through motivations and what you're hoping to get from that time out, because that will really help you identify how you want to use it. So, in the meantime, I think that there's some really useful resources which we'll put in the notes below. UCAS, and in particular, Prospects website, which we refer students to a lot, can be a useful reading maybe before coming to an appointment. So those are some tips.  
Fiona Hartley 25:35
Most definitely, I think the Prospects website that you mentioned there, you know, A gap year is it right for you? And some complimentary other blogs the Prospect site shares, can give you lots of food for thought. So, thank you for sharing your advice. The critical thing, hopefully, is you know for our students to know that we do provide that space, impartial, confidential, an opportunity, maybe just to kind of dissect the emotions around the feeling with, you know, some of the very practical next steps, and knowing that there are lots of options, you know, realistic options that you can, you can kind of examine. So, I think you've given us a really good overview of those options, and we've really picked some of those frequently asked questions. So just for me to thank Sarah for sharing your advice today.
Sarah Blunt 26:30
Thank you, Fiona, to you as well for all of your advice.
Fiona Hartley 26:36
James, thank you for coming to share with us your experiences about changing not just institution, but also your subject and discipline. You are now in your final year doing Film Studies, but perhaps you'd be able just to share with us a little bit, what was your journey after you finished your A levels to coming here to Exeter.
James 26:57
So, I finished my A levels in 2018. During my second year of Sixth Form College, I decided I wanted to go to university and started to look around various open days. So, I went to Exeter was one of the open days I visited. I went to Loughborough, and I had a look around University of Birmingham as well. So, they were part of my kind of UCAS application during my second year of college, I then decided that I wanted to go to Uni of Birmingham to study Business because I did it at college. I really liked it. I thought it was something that made a lot of sense to study, given that it would help me to get a job. My brother also studied Business Studies, and he said he enjoyed it. So, I think that was something that kind of influenced me, like a sort of family factor, maybe. And then, yeah, when I finished my A levels, eventually got my results and found out that I hadn't got into my firm choice University, which was University of Birmingham, but I'd been accepted into my contingency offer, which was Oxford Brookes, which I then decided that I didn't want to go to due to it being a bit further away. I didn't really want to move away from my family and friends at the time. So, I decided to reject that offer and go through clearing to get an offer at Aston University, which is also in Birmingham, to study the same, well, Business Management again, basically. And yeah, that's sort of what led me up to, to get to going to university initially, before I realized that it wasn't really right for me at that point, I guess.
Fiona Hartley 28:30
Yeah, what was the feelings that you had then, once you realized that Aston wasn't for you? Were there any kind of concerns running through your mind at that time? 
James 28:40
No, massively. I think for me, it was mainly, sort of partially anxiety at not really wanting to come to terms with the fact that it wasn't right for me, because I felt like it was such a big commitment that I'd made. Obviously, you see all of the like, tuition fees, accommodations, stuff like that. You've spent literally, like, a year basically, kind of working up to this point. Well, I guess essentially your whole education has led up to this point, you can see it in that way, and it is, it is very difficult to kind of come to terms with the fact that maybe it isn't right for you, and that was a big factor for me. I kind of, I have quite a close relationship with my parents, and I found it very difficult to speak to them in the first kind of instance of telling them that maybe this isn't right for me, maybe this isn't what I should be doing. And I remember going home for Christmas that year and basically just being terrified the whole point after Christmas, because I knew that during the kind of period between Boxing Day and New Year's I was going to have to speak to them, and it kind of just put a damper around the whole thing.
But it was something that once I did actually kind of come to terms with the fact that I was going to have to make quite a difficult decision and quite a big sort of decision in dropping out, it did really help, and I did feel like a kind of proverbial weight off my shoulders, I guess. But yeah, it's definitely I was very, kind of anxious, and I really struggled with sleeping in first year, I think mainly because I kind of had these, these repressed doubts about whether it was the right thing, I guess. But yeah, I think that's I'm trying to think of other kind of emotions I felt at the time, maybe kind of like denial of what was wrong, basically trying to, trying to, kind of, what would the word be, convince myself, basically that it was right for me and ignore a lot of things that I wasn't really happy with or satisfied with. I guess, yeah.
Fiona Hartley 30:46
Certainly, we can see, you know, students that feeling that you just kind of stick your head in the sand and hope the uncertainty kind of goes away. Invariably, that often isn't the case. But finding somebody that you can talk to, as you say, it lifted that weight off you. So, you know, who did you reach out to for support at that time, and how did they help? As you say, the conversation with your parents can be difficult. So, was there conversations that you had prior to that to help you broker the discussion with your parents? Or?
James 31:20
Yeah, I had a couple of friends at the time who were also at Aston who were also not particularly satisfied with the experience they were having. A friend of mine from my same high school, and Sixth Form college, went to the University as well. And yeah, we were quite kind of verbally open about our different sort of experiences and why we didn't feel satisfied. And then also I have an older brother and sister, and I spoke to them quite a lot about, I guess, as a kind of port of call before my parents to kind of gage how they felt, I guess as sort of like a kind of middle ground between me and my parents. And then, yeah, my parents were the main people that I spoke about, and I guess I was kind of dreading speaking to them about it, but they were very supportive and very understanding. And I guess once I explained why I felt the way I did, they were very helpful. 
But yeah, there weren't particularly any sort of members of staff I don't think at Aston that I kind of reached out to. I think that was mainly the problem for me, because I didn't really know where to look. I didn't really know how to find that support, because I was kind of just focused on the prospect of dropping out, and didn't really want to kind of make it official, I guess, and go through like an official channel. Yeah, that was what I think probably would have helped me a lot if I had, if I had done it sooner. As the one person that I actually spoke to regarding dropping out was somebody that worked in the careers department or the administrative department at Aston, and they basically said to me that the day that I came to speak to them was the final day before I had to pay term two's tuition fees. So, they basically just said to drop out if you're sure about it. And I think because I'd been thinking about it for, well, I dropped out mid-January, so probably since the beginning of October. So that's what, like three and a three, four months. So, I had, kind of, yeah, made my mind up at that point already, I guess so.
Fiona Hartley 33:27
Yeah, but there was that financial consideration, and...
James 33:30
Yeah, there was definitely a financial kind of influence. Yeah, probably best to just, I don't know, rip the plaster off now and just do it quickly.
Fiona Hartley 33:40
I like that analogy. So how did you go about searching for new courses? I mean, you said initially you had considered Exeter as an alternative institution, but you changed subject area too. So, tell me what informed that thought process in your further research there.
James 34:00
So, for me, it was massively influenced through Covid pandemic. Basically, I decided I wanted to go back to university after essentially being stuck with my parents for months during Covid, and I'd always kind of wanted to go back. My parents were very supportive of me, of me going back to university. They think this a very positive part of your life that you should do if you get the chance. So, it was always kind of on the cards for me to go back to university, but I knew that I didn't want to study something that I was just studying purely because I thought it would give me career prospects, or it would be kind of the right step. I wanted to study something that I was genuinely, like, really interested in, and I've always been really interested in film, kind of the discourse surrounding media, writing, journalism, stuff like that. And I think that was exacerbated through kind of the Covid 19 pandemic, you saw that the news played such a massive part if our lives. There was a lot of stuff, also regarding the US elections, misinformation, stuff like that. I found that really interesting. And also, I watched a lot of films during Covid, and I started to get really interested in the kind of critical discourse surrounding them, and that was basically what kind of guided me towards wanting to do something sort of media, film, journalism oriented. And then I just, yeah, kind of picked Exeter as my first choice, because I really liked the university when I came down here. It's about two-hour drive from my home, from my hometown, so it was kind of like the perfect balance of far enough, but not too far, I guess, yeah. And then it was somewhere that I think, yeah, I could imagine myself living. It's kind of similar sort of size to where I'm from. So, yeah, that's, that's basically what helped me to kind of pick here, I think. 
Fiona Hartley 35:54
I love your kind of commentary there on recognising that, you know, the course needs to be something that you really enjoy and plays to your interest.
James 36:03
It's mainly my problem with doing Business Management, because I wasn't, I think I enjoyed it a lot at college because of the way it was taught. However, that's not really the same at university. Like college, it was a lot of kind of very small sort of class discussions, whereas at Aston University especially, it was a very kind of big course where you were in these massive lectures, you didn't really have much contact time, didn't have much kind of discussion time. I think that's kind of what put me off it I guess, whereas for film especially, it's a lot smaller, and communications as well, I do joint honors. So, both of those are kind of a really kind of small, compact teaching environments, like seminar groups of like, I don't know 10 to 15 people usually, so you do get a lot more kind of scope for voicing your own ideas, I guess. 
Fiona Hartley 36:50
Yeah, and, I think, yeah, picking up again about how, how a course is taught, and whether that fits with your own preferred way of learning and the kind of the content again. Thank you for sharing that. So how do you feel, you know, making that change of course and institution has benefited you? And do you have any regrets at all that you, that you made that change?
James 37:16
I think the only kind of regrets are that a lot of people that I went to school with have obviously finished their university courses now, and they've kind of moved on to that next sort of step after their education's finished. But I think, I don't think that's inherently a bad thing. I think everyone kind of goes through these things at a different pace, and you're kind of taught to expect that you should, I don't know, be out in the world of work at 21,22 and I think for me, it's just it's been a massive benefit to kind of my life, switching these things, because I've just been able to actually do something that I really enjoy, and I've been able to go to university a few years older than 18 as well. So, I was a lot more mature. I kind of understood how to look after myself a lot better. Basically, just helps me to approach it when I was ready for it, if that makes sense, and I think that's what I should have done. Instead of going fresh out of Sixth Form College, I should have probably taken a year or two and kind of just let myself feel ready basically, because I don't think I felt ready when I went before.
Fiona Hartley 38:21
Yeah, yeah. I think the kind of the should discussion, I think it's always important to be kind of wary of that. What you've been able to illustrate, though, is that the value of hindsight has helped you understand what you really wanted and valued from a course, and it's sounded to me like you're really enjoying the Film Studies that you've been doing. So yeah, no regrets on that regard. But we do find like I say, others find themselves in this situation, is there any additional advice, perhaps, that you would give to others finding themselves uncertain about switching course, or switching institution?
James 39:04
Yeah, I'd say that I'd probably spent the correct amount of time with my initial course. I think that you have to kind of give something a couple of months essentially before you know what it's truly like, and to paint a kind of accurate depiction of what it's going to be like for the next few years. I think that definitely try and stick with it for a period of time, but don't force yourself if it's like really kind of taking a toll on you, because I think I dealt with it quite well, but I know for a lot of people, it can be incredibly difficult, mentally and physically, to move to university, live by yourself and it's basically just, it's never the end of the world. It might seem like it at the time, because it's such a big, big step, but, you know, I didn't really know what I was doing when I left, and I've turned out all right, so.
Fiona Hartley 40:02
And I think for me, it also shows, you know, that maturity of being able to face up to a decision that something isn't right, you know, is hugely demonstrable of your own kind of self-awareness, and then making that change, switching, you know, just shows to future employers, future opportunity providers, that you're adaptable, you're resilient, and, you know, like you, like you say, it can position you in a in a happier place, as it has done.

James 40:30
I think the resilience is a big part of it. Kind of shows that you are, you're willing to just kind of, I guess, sort of stand up for your own person in a way, kind of like selfishness, like you deserve better than what you're experiencing, and you deserve to be as happy as you can in an institution. And it's worth just trying to get right, I guess, especially if, like, if you only go to university once, or, I mean, you only go through this period of your life once don't you so it's definitely worth kind of, if you're not happy with it, then it's worth 100% changing, and whether that's switching course, switching location completely. Yeah, I think it's definitely something that people should consider, yeah.
Fiona Hartley 41:15
Well, James, thank you so much for sharing your kind of personal experience there. I think for me, the important final thing to say is, you know, we never want people to feel like they're on their own, because it can be a big decision. It can, in some instances, be emotionally charged. So, you know, for any of our students that may find themselves uncertain about continuing on their course or programme, know that the Career Zone is here to help, there's support from other support networks across the institution, the Students’ Guild etc. More information on this particular topic you can find on our Career Zone website and complimentary podcasts. So, James, many thanks again for your time.
James 41:58
No problem. Thank you very much.
Rachel Sloan 42.01
This was the Career Zone Podcast brought to you by the University of Exeter Career Zone. Check out iTunes and Spotify to keep up with all of our regular releases. And if you'd like us to cover something else in another episode, just send us a message, #CareerZonePodcast @UoECareerZone or @UoECornwallCareer Zone on Instagram, and we'll follow up in one of the next episodes.
Links and further information:
· Changing or leaving your course | Prospects.: also addresses the FAQs asked by students on this topic.
Further Support from Exeter University Students’ Union – Guild or SU: Offer advice and support.  For more information about the support available:
· Changes to your studies - Student Life Knowledgebase
· Interruption - Student Life Knowledgebase
· Exeter - Advice Service
· Penryn - Advice
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