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Welcome to the Career Zone Podcast, where each episode we spend some time focusing on something that's on students minds right now. I'm your host, Rachel, Employability and Career Consultant with the University of Exeter. You can catch up on all of our episodes by doing all of those subscribing and following things we're on Spotify and iTunes.
00:21
In today's podcast, I'm going to discuss commercial awareness; what it is, why employers are so keen on it, how it can benefit you, how to improve it, and where you might be expected to demonstrate it as part of your job applications. 
So, what is commercial awareness? It's a broad term which refers to your understanding of the sector, industry or company that you're interested in, and recognition of news and events that may impact on these now or in the future. As we'll see, commercial awareness is essential whatever stage you're at in your career, and particularly at the beginning of your career, in making your job application stand out in highly competitive graduate labor markets.
Having good commercial awareness is a great demonstration of your commitment to and enthusiasm for the role that you're applying for. Employers are looking for commercial awareness simply because it makes the employees better at what they do. Knowing what's going on in your industry and how certain factors are likely to affect your work and business means that you'll be better at advising clients, identifying technologies that might help them do business or identify upcoming challenges before they become problems, among many other benefits.  
Along with these benefits for employers, commercial awareness can also benefit you in your job search and future career. It can help you make the right decisions about the industry you want to work in, know which companies you want to apply to, understand the work involved in the roles and overall lead you to a more satisfying and fulfilling career. And, on a more practical and immediate level, good commercial awareness can make the process of writing job applications easier, because you'll find it easier to understand what employers are looking for and address these qualities and skills as part of your written applications, interview answers and performance at assessment centres, for instance.
Once you're in your first job after graduating, keeping your commercial awareness up to date will form part of your ongoing professional development throughout your career. This will mean that you're more likely to continue in roles that suit you and fulfill your ambitions, and to progress into more senior positions within your chosen industry sector or organisation. 
To access these benefits of commercial awareness, you need to first cultivate excellent self-awareness. What are your values, motivations and beliefs? When you understand these well, you'll be easily able to tell whether a prospective employer or role is offering you what you value in life, and whether you'd be a good match for them. 
So those are the benefits for commercial awareness for an employer's and employee's perspective. But how can you improve your commercial awareness? 
There are many ways to improve your commercial awareness. Work experience schemes, internships, placements and part-time casual roles offer on the ground, direct experience of the industry and type of companies you want to work for, how they do business, and the kind of workplace and work that would suit you. Besides these, there are several employability schemes for Exeter students, which you could take advantage of while you're studying. These have been designed to meet the needs of students at all stages of study.
As well as getting work experience, you can stay up to date with industry trends by following the news, following industry or specialist publications, for instance, The Financial Times is a good example of this if you're interested in working in Finance, and other types of media associated with your chosen field, such as podcast, radio and documentaries. 
When you're applying to a new company, don't confine your search to only their website. There are many other ways to research an employer. Some useful websites include LinkedIn, Glassdoor, The Student Room, Graduates First, Rate My Placement, and you have access to these. You can also use the University Library to research different organisations, specific sectors and industry trends and developments. The staff in the library have put together a suite of resources that could help you conduct detailed research ahead of job applications and interviews, and you can find more information on the Career Zone website. 
Now that you know what commercial awareness is, why it's so important to employers, and how it can benefit you throughout your career, and how to develop your own commercial awareness, you'll need to know how you can demonstrate it to a future employer, so they know that you've got the knowledge they're looking for. 
Employers will start to assess candidates’ commercial awareness from the very start the application process. One way they do this is by filtering out applications they receive which aren't tailored to the role and criteria specified in the person specification. Therefore, to pass through this first stage of an application you must make sure that your CV, cover letter or application form are carefully and considerately tailored for each and every role you're applying to. Carrying out your research and reading the job description closely before you start putting together your application materials is critical!
At interview, you can expect to demonstrate your commercial awareness through questions relating to it implicitly, such as, 'why have you applied for this job?' or 'tell me a bit about yourself?' Or explicitly through questions like, 'what are the challenges facing our industry in the next three years?', or 'what major changes are coming for the business in the next year?' Making a good impression at this stage requires careful preparation before your interview. Spend time thinking about what type of questions you might be asked and practise answering interview questions. Keep researching the company and sector they operate in.
If you attend an assessment centre as part of the recruitment process, you will take part in many activities designed to test your commercial awareness, such as in-tray exercises, psychometric tests evaluating the skills employers are looking for, and they'll be looking at your interactions with other attendees, which can show how well suited you are to the company culture and ethos. So, let's summarise, commercial awareness is your understanding of the sector, industry or organisation you want to work for. Employers value commercial awareness in their employees because it shows that you're committed to and will be good at your job. Having good commercial awareness combined with good self-awareness can benefit you as well, by helping you to make decisions that will lead you to a fulfilling career in roles that you will enjoy. You can improve your commercial awareness by keeping up to date with the news about your sector, using specialist websites and forums to give up to date information about different companies. Finally, we've looked at how employers might assess your commercial awareness during the recruitment process. Thank you for listening and good luck improving your commercial awareness and finding a job that suits you.
06:44
This was the Career Zone podcast brought to you by the University of Exeter Career Zone. Check out iTunes and Spotify to keep up with all of our regular releases. And if you'd like us to cover something else in another episode, just send us a message, #CareerZonePodcast @UoECareerZone, or @UoECornwallCareerZone on Instagram, and we'll follow up in one of the next episodes.
This episode was written by Melissa Benson and recorded by Rachel Sloan.
Links and further information:
· Find out more about how to research an employer on the University webpage. 
· Explore sectors and opportunities on the Career Zone website.
· Use the University Library Guides to find company information.
· Access Industry Reports on My Career Zone Digital.
· Find out more about the range of employability schemes available to Exeter students.
· Forage provides access to virtual work experience programmes with some of the world’s leading companies.
· For more advice on finding internships and work experience and finding a part time job, sign up for an advice session on Handshake.
· Use Glassdoor to discover what an employer is really like through reviews and ratings from people who have worked for them.
· The Student Room has forums where students discuss work in different industries and sectors.
· Use you Exeter email address to register and explore Employer Job Guides on Graduates First.
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