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PTES Skeleton email for academic colleagues in Departments
send w/c Monday 2 March 2026

The following template email can be used and adapted by Departments to be sent to students. Departments should decide the most appropriate person to send the email to Postgraduate Taught students. This could be, for example, a Head of Department, Director of Education and Student Experience, or Programme Director. The highlighted sections should be amended as relevant to your Department/Programme context.  
Subject: PTES – feedback and enter the £500 prize draw 
Dear student,  
If you’ve already completed the Postgraduate Taught Experience Survey (PTES), thank you. We read your feedback carefully to find out what’s going well and we should keep doing, as well as any suggestions for improvement.  
The PTES has been running for more than 10 years and so students before you gave their views to help improve your experience.   
Most recently the improvements we’ve made as a result of the PTES have included:   
PLEASE INSERT A COUPLE OF IMPROVEMENTS IF POSSIBLE –   
Complete the PTES  
If you haven’t yet completed the PTES, you can find your personalised link in the email sent to you on Monday 23 February from the Student Communications email address. If you don’t have that, email studentcomms@exeter.ac.uk and they will send your link to you.  
It should take around 10 minutes to fill in, and your answers will be anonymous.  
Prize Draw 
All eligible students can choose to enter a draw, with the chance of winning the following prizes: 
· 1x £500 
· 2x £250 
· 5x £100   
Thank you once again for completing the PTES and sharing your views with us about your entire student experience. It makes a genuine difference.  
Best wishes, 
xx 
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