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Who we are

• Alex Lewis Education Welfare manager  

• Fiona Williams Education Welfare adviser  

• Sally Wears Education Welfare adviser

• Tracey Burrell Education Welfare officer 

• We are part of Exeter University Wellbeing services and are based in Penryn 

where we work alongside a wide range of student support and specialist 

team from FXPlus

• We are a confidential service and will ask you to complete a Consent to 

Liaise form ahead of or at a meeting with us. 

Welfare.Penryn@exeter.ac.uk

https://www.exeter.ac.uk/students/wellbeing/cornwall/
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/consent-form/
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/consent-form/
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What can we help with?
• Concerns about the impact of health or welfare issues on your studies. 

• Dedicated 1-1 support for students as part of the Exeter Cares team. 

• Advice and assistance with support available internally and externally. 

Bespoke inductions. 

• Advice and assistance with mitigation alongside long term support and 

adjustments through “Health Wellbeing and Support for Study” 

procedures. 

• Field trip support and adjustments. 

• If you are worried about an element of your studies impacting upon 

your health or welfare please get in touch as we are here to help! 

Welfare.Penryn@exeter.ac.uk

https://www.exeter.ac.uk/students/infopoints/yourinfopointservices/mitigation/mitifaq/
https://youtu.be/iO6WKw_pcJU
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How can we be accessed? 
• Opening hours are 09:00 – 17:00 Monday to Friday

• Appointments will need to be booked in advance by self-

booking a drop in on our webpage or by emailing 

welfare.penryn@exeter.ac.uk

• Options include: - Video meetings, Telephone meetings and in 

person meetings. 

• Online chat drop ins accessed from our webpage between 

10am and 12pm on Tuesday and Thursday morning from 

week 2 to 12 each term. 

Welfare.Penryn@exeter.ac.uk

https://www.exeter.ac.uk/students/wellbeing/cornwall/education/
mailto:welfare.penryn@exeter.ac.uk
https://www.exeter.ac.uk/students/wellbeing/cornwall/education/


Accessibility Support
Penryn Campus
Accessibility@fxplus.ac.uk



What we do:

We support students with disabilities, learning differences long term health conditions, mental 

health conditions.

 Create Individual Learning Plans 

•An Individual Learning Plan (ILP) is a document that lets your course team and the exams office know of 

any adjustments you may need

 Support students with DSA Applications

•Disabled Student Allowance (DSA) is a government grant that allows students to access specialist 

support such as assistive technology, one to one mentoring or study skills



Contact us: Accessibility Team

Accessibility@fxplus.ac.uk

Via the student helpdesk 01326 370460



Hello and Welcome!



Support for your studies

You have a team of people to support you with your research and develop 
a wide range of academic skills:

Academic Liaison 
Librarians 
Using the library, 
research skills and 
digital literacy.

Academic Skills 
Advisors
Supporting writing, 
referencing, and 
study skills.

EAP Tutors
English for Academic Purposes

Developing
academic English 
and literacy skills.



Academic Skills Advisors

We are a team of teachers and 
advisors that support student 
learning. We do this through:

❑ Individual advice at 1:1 
appointments. 

❑ Providing study guides and 
learning resources

❑ Running workshops on specific 
skills.

The list of academic skills that we can 
support is quite long!  It includes: 
revision, time management and 
organisation, presentation skills, 
academic writing, referencing, 
managing competing deadlines and 
using feedback, to name just a few.

Who we are……



What we do……….
We offer 1:1 appointments. 
https://libguides.exeter.ac.uk/skillsappointments

https://libguides.exeter.ac.uk/skillsappointments


What we do……….
Study skills online resources:
https://libguides.exeter.ac.uk/skillsonlineresources

https://libguides.exeter.ac.uk/skillsonlineresources


Study skills workshops
https://libguides.exeter.ac.uk/essentialkit

https://libguides.exeter.ac.uk/essentialkit


How to find us:



Just to recap:

1:1 support either online or in person on both 
the Penryn and Falmouth campuses

Online resources to access at any time

Study skill sessions on various academic skills

Write Time



Multifaith Chaplaincy

• Support for students of faith
• Prayer & meditation spaces
• 24/7 Muslim Prayer Room at Penryn
• Connections with local faith communities

• Pastoral care for all
• Warm welcome from volunteer chaplains: Tea, 

coffee, shared meals
• Activities: Gardening, crafting, movie nights
• Conversation and company
• Quiet space



Meet our Advisors 



Who are we?
A team of 3 advisors – Jo B, Katie, and Jo R

You can reach us by:
oBooking an appointment on our website

o Emailing us on advice@thesu.org.uk

We offer 
appointments via 
Teams, in person, or 
over the phone. We 
also have regular open 
drop-in sessions on 
Falmouth and Penryn 
Campuses.



What can we do for you?
Free, independent, confidential, impartial 
advice about:

• Academic issues – Appeals, Complaints, 
Academic and Non-Academic Misconduct

• Student Finance issues - Student loans, 
bursaries, grants, tuition fees, welfare 
benefits, income tax, council tax, financial 
hardship, debt problems, debt management 
and budgeting



• Housing Issues – How to secure accommodation, 
tenancy agreements, deposits, disrepair, housing 
safety, housing rights, housing costs, advice for living 
with others.

• Money and Budgeting worries - Student loans, 
bursaries, grants, tuition fees, welfare benefits, 
income tax, council tax, financial hardship, debt 
problems, debt management and budgeting.

• Consumer Rights - What you can expect as a 
consumer/student.  

• Employment rights



You can also reach out to your reps for support!

• Course reps can help support with academic issues that are impacting 
a significant number of students on your course.

• You may not be alone in the issue you're experiencing; it's always worth 
checking with your rep to see if any other students have raised the 
same problem.

• If you would like to become the rep for your course, 
sign-ups will be open from Monday 15th September!

• No previous experience necessary; if you are a 
confident public speaker, or a good listener, or are 
passionate about your course and how it's run or just 
want to support your peers – you'd make a great rep!



www.thesu.org.uk

Falmouth & Exeter Students’ Union is a registered charity in England and Wales No.1145405
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