Resources required

Financial resources - cost of
independent student
guarantor service fees.

Staff time - APO staff time:
Eligibility criteria and
application process
Communication between APO,
wider UoE teams, students &
external provider.

Theory of Change: Rent Guarantor Scheme

Key deliverables

e  Promote the guarantor
scheme to eligible students

e  Support students to apply
and assess eligibility

e Provide financial guidance
and budgeting support if
needed

e  Process for payment of fees

take up the activity)

it through university communications or
referrals.

with accurate information.

wellbeing

Assumptions (related to individuals who \

Students who need the scheme will find out about

Eligible students will apply in a timely manner

Housing security has a positive effect on

Early - midterm results

o Students secure quality
accommodation they
otherwise couldn’t access

e Reduced stress and anxiety
about finding housing

e Increased landlord
confidence in renting to
students without personal
guarantors

e Additional financial support
for independent students

as a guarantor

Assumptions (related to early changes in \

attitude or behaviour by activity)

Landlords and agents will accept Housing Hand

N

Long term results / infended
end result.

®  Students sustain their
tenancies without arrears

® |mproved academic
engagement (less time spent
on housing issues)

® Reduced incidence of hidden
homelessness among
students

® Reduced administrative
conflict between students
and landlords

Assumptions (related to benefits and \

possible unintended consequences)

1of1



