
Your arrival to accommodation at Birks Grange Village 

This information is relevant to students arriving on Friday 11, Saturday 12 or Sunday 
13 September 2026 between 09:00 – 23:30 ONLY. If you will be arriving after 
Welcome Weekend, please return to the previous webpage and refer to the 
information about ‘Arriving outside of reception opening hours’. 

 

Welcome to Exeter! We hope this information helps you understand what to expect 
when you arrive at your accommodation.  

 
This is a map of Streatham Campus – available here – and we’ve shown the location 
of Birks Grange Village (#66) with a red border: 

 

 
 

 

 

https://www.exeter.ac.uk/study/accommodation/movingin/
https://www.exeter.ac.uk/our-campuses/streatham-campus/


 

 

 

 

 

 

 

 

 

 

The entrance to Birks Grange Village is 
from New North Road, where it meets 
the A377 Cowley Bridge Road.  

If you are travelling along Cowley 
Bridge Road from the city, you will not 
be able to turn right onto New North 
Road. Instead, continue a bit further 
along until you can safely make a U-
turn. 

The key collection point is the reception 
at Ross House, Birks Grange Village H 
block, New North Road, Exeter, EX4 
4GE – the blue crossed dot on the map. 

The full version of this map is included at 
the end of this document. 

This is the entrance to Birks Grange Village from New North Road.  

As you continue up the road, depending on your arrival time, there will be parking 
attendants to meet you; they should be wearing hi-vis jackets. They will advise you 
about parking your car. You have 30 minutes to unload your car before it will need 
to be moved to central parking on campus. 

Things might look a bit different as construction work is ongoing. You might want 
to wear headphones or ear defenders if you are sensitive to noise as you move 
around this area.  



 

 

 

 

 

 

 

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

This is Ross House, the reception at 
Birks Grange Village.  

Inside the key collection point there will 
be staff to meet you. They will need to 
see your photo ID so that they can give 
you your key/fob and other helpful 
information.  

Once you have your fob, you can start 
unloading your car and transferring 
your belongings to your room. 

You might see student helpers around 
the residences. They will be wearing 
yellow jackets and can help find your 
room or give you directions. 



 

 

 

 

 

 

 

 

 

 

Helpful notes: 

• Your main reception is at Ross House, Birks Grange Village H Block, New North 
Road, Exeter, EX4 4GE. Reception opening times, email address and telephone 
number are available here: 
https://www.exeter.ac.uk/study/accommodation/current-residents/residence-
receptions/ 

 
• There is construction work ongoing at Birks Grange Village. You may want to 

wear headphones or ear defenders if you are going through the area and are 
sensitive to noise. 
 

• You can find other helpful information on our Moving In webpage: 
https://www.exeter.ac.uk/study/accommodation/movingin/  
 

• There is also our New Arrivals Guide: 
https://www.exeter.ac.uk/study/accommodation/movingin/newarrivalsguide/  
 

• Please make sure you have completed your Welcome Induction for your 
accommodation. You will receive an email from the Accommodation Office 
advising when this is available to you, and you access it by logging in to your 
accommodation account. It takes you through lots of important information 
about living in accommodation and specifics to your residence.  
 

If you see a trolley like this, you can borrow it to 
help move your belongings to your room. Please 
return it once you have finished using it, so it is 
ready for the next person.   

Have fun unpacking and making your room 
your home! 

https://www.exeter.ac.uk/study/accommodation/current-residents/residence-receptions/
https://www.exeter.ac.uk/study/accommodation/current-residents/residence-receptions/
https://www.exeter.ac.uk/study/accommodation/movingin/
https://www.exeter.ac.uk/study/accommodation/movingin/newarrivalsguide/


• Once you have completed the Welcome Induction you will be able to book your 
arrival slot. 
 

• On the following pages are a full map of Streatham Campus and the Birks 
Grange Village area. There are a few different footpaths which you can take to 
get to the central campus. You will also see the ‘Safer Walking Route’ which is 
marked in brown. These dedicated walkways have enhanced lighting along with 
coverage by the University CCTV cameras along many paths. Keep an eye out 
for the green floor dots and lamppost signs that mark out the routes on campus. 
 

  



 

The Birks Grange Village area. 

This map is available online here. 

 

 

https://www.exeter.ac.uk/v8media/specificsites/accommodation/docs/Residence_Area_Map_C.pdf


 

This map is available online here. 

Interactive maps showing the wider city are available here. 

https://www.exeter.ac.uk/our-campuses/streatham-campus/
https://www.exeter.ac.uk/our-campuses/st-lukes-campus/#directions

