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Sometimes while at Uni, things don't go to plan. Our Mitigation process is here to 
support you through unexpected situations that affect your ability to complete an 
assessment or exam - such as illness or a family crisis.  

Mitigation works by giving you extra time to complete your assignment, or moving your 
assignment to the next available assessment period. There are different types of 
mitigation you can access depending on what will be most supportive for your situation. 

• Evidence-free/self-certified extensions: As BMBS does not use ELE2 for assessment 
submission, you are unable to use evidence free/self cert extensions – all extensions must 
be evidence based. 

• Evidence-based extensions: A 1 or 2 week extension, where you can provide supporting 
evidence. This can be used to add another week to a deadline you already applied a self-
certified extension to. 

• Evidence-based deferral: For situations where a 2 weeks extension is insufficient. Your 
assignment or exam can be postponed to a later date (please be aware this might not take 
the same assessment format as the original assignment) 

 

You can apply for Mitigation through SRS, once logged in you can click ‘Mitigation dashboard’, select 
the ‘Apply for Mitigation’ button. 

 



 

  



Information Page 
This will take you through to the first screen which contains information and support services, 
please read through this information carefully. 

 

Once you’ve read this information, tick any relevant boxes that apply to you, then click ‘Next’.  

 

Reasons and Circumstances Page 
The next screen is where you can include the information on why you are applying for mitigation and 
your current circumstances. The pink highlighted sections are mandatory and will be used to decide 
the outcome of your application. 

 

Please note, you should also indicate in the first pink box, exactly which assessment you are looking 
to mitigate as the named assessments will not appear further in the application; i.e. SSU1 Written 
Report or AMK PT48 exam 

You have up to 24 hours after your assessment deadline to apply for Mitigation, you can use one 
form to apply for as many assessment deferrals or extensions as you need.  



 

Continue to complete the impact textbox and add the duration of when your circumstances started 
and whether this is ongoing or when you expect it to end.  

 

Press ‘Next’ to continue with your application. Please remember you can click ‘Save & Exit’ if you 
wish to take a break from your application. However, you will need to return and complete the 
application within 24 hours of the assessment deadline you are applying for.  

  



Assessment Page 
On the next page you can select the assessment. Only one assessment type will show per module. 

Identify the theme the assessment you wish to apply for is in, select the box and ‘add to request’.  

The text you previously provided will inform your hub which specific assessment you are applying 
for.  

Click ‘Next’ to proceed to the next part of the application. 

Preferred Outcome Page 
In this section you can select your preferred outcome for each assessment you have applied for. For 
all AMK exams select the deferral option. 

 

Please select a preferred outcome option.   

Click next to upload evidence to your application. 

  



Evidence Page 
Select Browse My Computer, find the file you wish to upload, then click ‘open’.  Once complete, the 
file status will be updated to ‘Successfully Uploaded.’ 

 

If you’ve uploaded all your evidence, select ‘No, I do not wish to upload evidence later’ from the 
drop-down menu and tick the appropriate reason.   

 

If you have an Individual Learning Plan (ILP) that supports extensions and wish to use that as your 
supporting evidence, tick the box ‘Please see my ILP, where extensions are supported’. You can also 
indicate if you are being supported under the Health, Wellbeing and Support for Study procedure. 

If you will be providing further evidence select ‘Yes, I would like to upload more evidence later.’  

You will still need to submit your application within 24 hours of your due date, but you have 10 
working days from your assessment due date to submit further evidence. After that your request will 
be considered based on what you have submitted. If you have concerns, contact your Hub/Info 
Point within the 10-day period. 

Click ‘Next’ to move to the summary page. 
 

  

https://www.exeter.ac.uk/students/infopoints/contact/
https://www.exeter.ac.uk/students/infopoints/contact/


Summary Page 
Review the details of your application to make sure they’re correct, it is important that you have 
clearly stated in your reasons for applying textbox that you are requesting a set aside and have 
specified which Problem Set you are applying for.  

You can edit sections if required by clicking ‘Amend’ under each section. 

 

 

If you wish to save your application for later, click the ‘Save & Exit’ button. If you are ready to submit 
your application, tick the I agree box and click the ‘Submit’ button. 

 

 

Remember, you must submit your application within 24 hours of your assessment deadline, even if 
you’ll be adding evidence later. Applications in draft will not be considered until the application 
has been submitted. 

 


