
 Welcome to the

University of Exeter



Meet the Inbound Team!



Business School 
(Finance & 

Accounting, 
Economics, 
Marketing 

Management) & 
Geography

Communications, Drama, Film 
Studies, English, Foreign 

Language Centre, Modern 
Languages, Art History and 

Visual Culture, History, Classics, 
Theology, Archaeology, 

Biosciences, Sport and Health 
Sciences, Medical Sciences, 

Psychology

Politics/IR, Sociology, 
Philosophy, 

Anthropology, Arab 
and Islamic Studies,  

Law, Computer 
Science, Engineering, 

Maths, Physics



Ice Breaker Time

Turn to the person next to you...

Introduce yourself and tell the person next to you
• what food you'll miss from home, and 
• what food you are looking forward to trying the most. 

You have TWO minutes! 



 Taking a picture at the rock
 Getting involved with a society
 Visiting the Cathedral for 

picnics and cafes
 Watching the sunset at Exmouth
Eating a pizza from Firehouse
 Having a drink at The Impy
 Watching a Varsity game
 Kayaking down the Quay
 Getting curly fries at The Ram in 

between lectures

Exeter Bucket List 
@exeterabroad



Enjoy a Train or Bus Journey!

• 4/4A Bus takes you from St. Davids, to St. 
Lukes, to Streatham - free for students 

• Direct trains to London & Cornwall

• Convenient city access on MegaBus and 
National Express





Supermarkets 
(Sainsburys, Tesco, 
Aldi, Lidl, Waitrose, 
M&S, Co-op)
International 
Supermarkets
Best 
One,  Mesopotamia, 
Yonk & 168 Oriental
On campus stores
Market Place

Student Discount 
(Unidays, student beans)
Loyalty cards (eg Nectar 
or Tesco Clubcard)

Supermarkets delivery
Amazon & online platforms
 

Can share delivery costs 
with housemates

Wilko
B&M/Poundland
(discount stores)
Savers (toiletries & 
cleaning)
Supermarkets
John Lewis
IKEA



International 
Welcome 
Programme



Staying Safe
 

• Urban Angels Exeter
• Safe Zone App
• Nightline
• Safe space @ St Stephens Church
• Night Bus – town to accommodation
• Campus security & estate patrol
• Night pastors
• Support & Report tool
• 999 for emergencies
• 111 for NHS non-emergencies and 

advice



Modules



Subsequent week:
Online appointments

September 29th – 
October 3rd 



Module Change system opens 
at 9am on 22nd September – 
please request module 
changes through this system!



Module Change System
You can REQUEST to add/drop modules until 12pm on Friday, 3rd October .

All module changes (except for the module codes: ECM, MTH, COM, ENG, PSY) 
must be made using the module change system.

• Changes take 2-5 days to process by the department

• You must log in using your University of Exeter IT account

• You gain access to waitlists and can see an indication of module availability



MyExeter
• Access your timetable
• Find Study Spaces that Suit you
• Discover what's on
• Stay connected- access ELE2 and SRS
• Check-in (for students on a student visa)

If you encounter any issues, please visit the Digital 
Hub stand in the Forum.



• Course details including: the module handbook, assignments, reading lists 
and a breakdown of each week’s course content. 

• Assessments, including the ability to request mitigation

If you encounter any issues, please visit the Digital Hub stand in the Forum.



Assessments



Assessment and Assignment Submission
Follow the guidance in the module handbook to determine how you 
should submit assignments. If you are unsure, you must check before the 
deadline.

Deadlines –
Undergraduate deadlines are specified by your module convenor. The mark 
for a late submission will be capped at 40% (50% for postgraduates) up to 
two weeks after the deadline and thereafter marked at zero. Failure to 
submit an assignment completely will result in a mark of zero.

Assignment Feedback –

You can expect to receive feedback for all your assignments within 3 weeks of your 
assignment deadline.



Extensions and Mitigation
If you feel that medical or other exceptional circumstances have significantly 
affected (or might affect) your performance in an exam, class test, essay or other 
assessment which counts towards the final mark for a module, you can apply for 
these circumstances to be taken into consideration

The University calls this process ‘mitigation’

Plagiarism
• Plagiarism means copying other’s work and claiming it as your own.
• It is not allowed and is taken very seriously by the University.
• By registering with the University you agree not to plagiarise or cheat in any 

way
• Ignorance of the rules is no excuse!
• Use of AI – declaration 



Exeter Grading System - Undergraduate
Mark Range Class Comment

70 and above 1st. Clear and stylish writing.  Very thorough knowledge of the material.  Excellent critical assessment. 
Well structured and organised.  Empirical data very well analysed and integrated in assessed work,
 or
All the criteria for 2:1, plus substantial originality of ideas

60-69 2:1 Clear writing with a well-defined focus, reflecting a good working knowledge of the material and 
good competence in its critical assessment. Well-structured and organised. Appropriate 
methodology.  Empirical data and experimental work well analysed and integrated in assessed work

50-59 2:2 Acceptable level of self-expression based on adequate working knowledge of material. Satisfactory 
structure and organisation of material. Appropriate methodology.  Satisfactory analysis of empirical 
data and experimental work

40-49 3rd Limited level of self-expression based on core material.  Quality of writing inconsistent.  Structure 
and organisation adequate at best. Unimaginative use made of appropriate methodology.  Limited 
use of empirical and experimental results.

39% and below Fail Lacking in basic knowledge and critical ability.  Inappropriate methodology or poor application of 
appropriate methodology.  Major defects in writing and reporting of empirical data and 
experimental results



Exeter Grading System - Postgraduate

Mark Range Class Comment

70 and above Distinction Distinction. Work of near publishable standard reflecting outstanding 
knowledge of material and critical ability. 

60-69 Merit Work with a well-defined focus, reflecting a good working knowledge 
of material and good level of competence in its critical assessment. 

50-59 Pass Work demonstrating adequate working knowledge of material and 
evidence of some analysis. 

49% and below Fail

Limited level of self-expression based on core material.  Quality of 
writing inconsistent.  Structure and organisation adequate at best. 

Unimaginative use made of appropriate methodology.  Limited use of 
empirical and experimental results. Lacking in basic knowledge and 

critical ability 



Important Dates
Semester 1

Teaching:

Monday 22nd September – 
Friday 12th December

Exam period:  5th - 10th 
January

Semester 2

Teaching:

Monday 12th January – Friday 
27th March

Exam period:  5th May – 31st 
May

Official end of academic year: Friday 12th June 
Reassessment period: August 2026



Who should I ask for help?

A-Z of support services: exeter.ac.uk/students/az-services/
Always use your @exeter.ac.uk email, include name and student number

Student 
Information 

Desk (SID)

Inbound 
Team Info Points Personal 

tutor

http://www.exeter.ac.uk/students/az-services/
http://www.exeter.ac.uk/students/az-services/
http://www.exeter.ac.uk/students/az-services/
http://www.exeter.ac.uk/students/az-services/


Inbound 
Team

For general exchange enquiries

Global Opportunities Team – Innovation Centre
inbound@exeter.ac.uk

• Ariana Sevilla
• Emma Smith
• Bela Coelho-Knapp
• Cat Bakewell
• Tracey Glenister

General exchange enquiries, signing learning agreements and 
document validation (stamp and signature).

Who should I ask for help?

mailto:inbound@exeter.ac.uk


Student 
Information 
Desk (SID) & 
Digital Hub

Student Information Desk (SID) – 
The Forum
sid@exeter.ac.uk  8-6pm Monday-
Friday, and 9-5pm Saturday

Digital Hub – The Forum
9-5pm Monday-Thursday
9-4pm Friday
Digital Hub – St Luke's

Who should I ask for help?

mailto:sid@exeter.ac.uk


Info Points

Faculty Info Points
https://www.exeter.ac.uk/students/infopoints/
contact/
- Mitigation
- Wellbeing Support
- Assessments
- Important dates
- Timetabling
- Attendance

Who should I ask for help?

https://www.exeter.ac.uk/students/infopoints/contact/
https://www.exeter.ac.uk/students/infopoints/contact/


Personal 
tutor

Personal tutors

Your tutor is a named academic contact who you can talk to about 
your academic, personal and professional development.

You can talk to your tutor if you are worried about an assessment 
deadline, are having problems with attendance, or have personal 
matters you think are affecting your studies. Your tutor will either be 
able to help you themselves, or will signpost you in the direction of the 
most appropriate person for the particular situation.

Who should I ask for help?



Any Questions?



Wellbeing Services



Wellbeing Services Mardon Hill 
&Reed Mews 



Wellbeing Services can 
support you via:

• Initial Consultations
• Mental Health Support
• Mentoring /Study Skills 
• Talking Therapies
• Disability Support (Accessability)
• Residence Life

• If you think you need support now 



Initial Consultations 

• Book your own appointments with 
Practitioners These are 20-minute 
appointments.

• Online or in-person.
• A chance to discuss what may be 

affecting you, and support options 
available.



Disability Support 
(Accessability)
• Support for students with Specific 

Learning Difficulties , neuro-
diverse conditions, physical 
differences.

• Signpost to various assessment 
options for students seeking a 
diagnosis.

• Create tailored Individual Learning 
Plans (ILPs) based on student 
needs.



Residence Life 
Here to support students living in university 
residences. Helping you settle in and feel at home in 
Exeter, with information about living in halls and 
help if there are problems or worries. 

- Peer support from student mentors who will 
      visit your accommodation 
- Community building events and trips.
                                         -Conflict resolution and support
                                      - Community building on 
a 1:1 basis                                with Exeter 
Connector. 
-







Want to know what it’s really like here?
Follow our social media to hear from us and Exeter students!

@EXETERGUILD

WE’RE YOUR STUDENTS’ GUILD
HERE TO HELP YOU LOVE EXETER
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